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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EQEPALIUA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN
Cn1COK N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N_196-93,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93
oT 21.12.2004 N 171-93, ot 27.07.2006 N _140-93
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-$3, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

Hactodwmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay noTpedbutensiMm u  U3roTOBUTENSIMMU,
UCNONMHUTENAMKN, MMMNOpTEPaMK, NpoAaBLaAMU NpU nNpoJae TOBAPOB (BbIMOMHEHUW paboT, oOKasaHuW  ychnyr),
yCTaHaBnuMBaeT npaBa notpebutenenn Ha npuobpeTteHme ToBapoB (paboT, ycnyr) Hagnexailero kavecrtsa WU
©esonacHbIX ONs XXM3HW, 300POBbsi, UMYLLECTBA MNOTPebuTenen n okpyxawlen cpedbl, nonyydyeHve uHdopmaumm o
ToBapax (paboTax, ycnyrax) n 00 Ux U3rotoBUTensax (MCNONMHUTENAX, NPOAaBLax), NPOCBELLEHNE, TOCYAaPCTBEHHYIO U
O6LLIECTBEHHYO 3aLLMTY UX MHTEPECOB, a TakKe ONpeaenseT MeXaHn3M peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMOMb3yeMble B HACTOSALLEM 3aKOHE:

notpebutenb - rpaxgaHuH, UMEKLWA HamepeHue 3akasaTb wunu npuobpectn nnbo  3akasbiBaOLLNNA,
NpuobpeTatoLLMIA UM UCMONb3YIOLWUIA TOBapbl (paboTbl, YCIyrv) UCKIMHOYUTENBHO NS NINYHBIX, CEMENHBLIX, LOMALIHUX W
WHBIX HY>X[, HE CBSA3aHHbIX C OCYLLECTBIIEHMEM NpeanpUHUMATENbLCKON AEATENbHOCTY;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

N3roTOBUTENb - OPraHn3auus He3aBUCUMO OT €€ OpraHM3aunOHHO-NPaBoBON hopMbl, @ Takke WMHAMBMAYabHbIN
npeanpvHMMarens, NpoM3BoasLLMe ToBapbl AMs peanv3auumn noTpedutenam;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCNONHUTENb - OPraHM3aLmMs He3aBMCMMO OT ee OpraHn3aLMOHHO-NPaBoBOM (YOPMbI, @ TakkKe WHAMBUAYANbHbLIN
npegnpyHMMaTenb, BbINOMHSAWOLWME paboThl NN OKa3biBaOLME YCNyrn NoTpednTensam no BO3Me3gHOMY AOroBOpY;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npodaBeL, - opraHvM3aunsi He3aBMCMMO OT €€ OpraHW3auuoOHHO-NPaBOBOM (POPMbI, @ Takke WMHOMBMAYaNbHbIN
npeanpvHMMarenb, peanuayoLlme ToBapbl NOTpebuUTensiM No 4OroBopy Kynnu-npogaxw;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

absau yTpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTkl, ycryrm) - HecoOTBETCTBME ToBapa (paboTbl, ycnyrv) unu obssaTernbHbIM
TpeboBaHNsM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIIEHHOM MM MNOpsiAKe, WM YCroBUSIM Jorosopa (npu ux
OTCYTCTBMM WNIN HEMOSHOTE YCroBMIA OObIMHO MpeabsaABnseMbiM TpeboBaHMAM), UMW UensM, ANS KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCNONb3YETCH, NN LENsM, 0 KOTOPbIX NpogaBeL, (MCNonHMTENb) Obln NocTaBneH
B M3BECTHOCTb NOTpebuTenem npu 3aknioveHnun orogopa, unu obpasuy n (Mnuv) onucaHuio nNpu npogaxe ToBapa Mo
obpasuy 1 (Mnun) No onUcaHuIo;

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYyLLIECTBEHHbIV HegocTaTok ToBapa (paboTbl, yCrnyru) - HEYCTPaHUMBbIN HEAOCTATOK UM HEAOCTaTOK, KOTOPbIA He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UMK BbISIBNAETCS HEOOHOKPATHO, WMu
NposIBNSieTCA BHOBb MOCIE €ro yCTpaHeHus, unu gpyrue nogobHble HeJocTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans KU3HW, 340POBbS,

UmyLlecTBa MOTpedMTENss U OKpyXawwen cpedbl Npyu OObIYHBIX YCMOBUAX €ro  WCMOMb30BaHWS, XpPaHEHMs,

KoHcynbTanTlNKoC

www.consultant.ru CtpaHuua 1 m3 26
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E376B96FBA56F47E7A5A74C4AC7870A330956C2F3F64DD10j8S5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E376B96FBA56F47E7A5A74C4AC7870A330956C2F3F64DD10j8S5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD10j8S5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD10j8S5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BC6DB65BF82370522DC8AE7F7FFC279225233E64DD1084jFS2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BC6DB65BF82370522DC8AE7F7FFC279225233E64DD1084jFS2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD61BA56FF2370522DC8AE7F7FFC279225233E64DD1485jFS6H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD61BA56FF2370522DC8AE7F7FFC279225233E64DD1485jFS6H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BC6CBA5CF62370522DC8AE7F7FFC279225233E64DD1681jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BC6CBA5CF62370522DC8AE7F7FFC279225233E64DD1681jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BC6DB55CF82370522DC8AE7F7FFC279225233E64DD1080jFS0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BC6DB55CF82370522DC8AE7F7FFC279225233E64DD1080jFS0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BE69B156F47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BE69B156F47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E373B969B25AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SAH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E373B969B25AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SAH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374B56BB058FB2370522DC8AE7F7FFC279225233E64DD1080jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374B56BB058FB2370522DC8AE7F7FFC279225233E64DD1080jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374B86FBA59F92370522DC8AE7F7FFC279225233E64DD1084jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374B86FBA59F92370522DC8AE7F7FFC279225233E64DD1084jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68BB5CFA2370522DC8AE7F7FFC279225233E64DD1387jFS8H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68BB5CFA2370522DC8AE7F7FFC279225233E64DD1387jFS8H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BA6AB45CFF2370522DC8AE7F7FFC279225233E64DD1087jFS7H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BA6AB45CFF2370522DC8AE7F7FFC279225233E64DD1087jFS7H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68BB5DFA2370522DC8AE7F7FFC279225233E64DD1082jFS9H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68BB5DFA2370522DC8AE7F7FFC279225233E64DD1082jFS9H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BB6EB35AFF2370522DC8AE7F7FFC279225233E64DD1083jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BB6EB35AFF2370522DC8AE7F7FFC279225233E64DD1083jFS5H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69B65EFF2370522DC8AE7F7FFC279225233E64DD1080jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69B65EFF2370522DC8AE7F7FFC279225233E64DD1080jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69BB5DF82370522DC8AE7F7FFC279225233E64DD1184jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69BB5DF82370522DC8AE7F7FFC279225233E64DD1184jFS1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BB60B359F82370522DC8AE7F7FFC279225233E64DD1082jFS9H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BB60B359F82370522DC8AE7F7FFC279225233E64DD1082jFS9H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BA6AB559FE2370522DC8AE7F7FFC279225233E64DD108AjFS7H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E374BA6AB559FE2370522DC8AE7F7FFC279225233E64DD108AjFS7H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69B55DFC2370522DC8AE7F7FFC279225233E64DD1084jFS6H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD69B55DFC2370522DC8AE7F7FFC279225233E64DD1084jFS6H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68B656FA2370522DC8AE7F7FFC279225233E64DD108BjFS0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E377BD68B656FA2370522DC8AE7F7FFC279225233E64DD108BjFS0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD10j8SBH
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S2H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S3H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B65AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S0H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45AF47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
consultantplus://offline/ref=091B6AE691901630F15F2C5BFCD386E372BF68B45BF47E7A5A74C4AC7870A330956C2F3F64DD11j8S1H
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

TPaHCMOPTUPOBKM U yTUNM3auum, a Takke 6e3onacHOCTb NpoLecca BbIMONTHEHUSA paboThl (Oka3aHus ycnyru);

YNOSTHOMOYEHHAss M3roToBuTENEM (NPOOaBLOM) OpraHusaums WM YNOSIHOMOYEHHbIA  U3rOTOBUTENEM
(MpogaBuoM) HAMBMAYANbHLIN NpeanpuHMMaTtens (ganee - ynofHOMOYEHHas opraHuM3auus Unu YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIM NpegnpuHMMaTtens) - OpraHuMsauusi, OCYLLEeCTBAWAA OnpefereHHy OeATeNbHOCTb, WUnu
opraHusauusi, cosgaHHaa Ha Tepputopum Poccuinckon ®depepaumm u3srotoBuTenem (NpogasuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSAOWME onpeaeneHHble (PYHKLUMM Ha OCHOBaHMU
Jorosopa c wmsrotoButenem (MpogaBLOM) M YMNONHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOPEHUE TpeboBaHWN
notpedbuteneln B OTHOLIEHUMM TOBapa HeHaanexallero kavecrtBa, IMbO uHAOMBMAYamnbHbIA  NpeanpuHUMaTtens,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon deaepaumm, BbIMOMHAKOLWNA onpeaeneHHble QYHKLMN Ha OCHOBaHUK
Jorosopa ¢ M3rotoeuTenem (NpogasLoM), B TOM YUCIIE C UHOCTPaHHbLIM U3rOTOBUTENEM (MHOCTPaHHbIM NPOAaBLOM), U
YMONTHOMOYEHHLIA MM Ha MNpPUHATAE W YyAOBNeTBopeHue TpeboBaHWi noTpebutenem B OTHOLIEHMM ToBapa
HeHaanexallero Ka4ecTBa;

(ab3au BBegeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-93)

UMMopTep - OpraHM3auus He3aBUCMMO OT OpraHM3auMoOHHO-MPaBOBOM  (POPMbI UM MHOMBUAYASbHbLIN
npeanpvHMMarenb, OCYLLECTBMSAOWME MMMOPT TOBapa AN ero nocrneaymolen peanu3auum  Ha  Tepputopumn
Poccuiickon ®eaepaunn.

(ab3au BBeaeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUME NMNOJNTOXEHUA
Cratbs 1. [NpaBoBoe perynMpoBaHMe OTHOLLIEHUI B 06NacTu 3almTbl NpaB notpedurtenen

1. OTHoweHna B obnactu 3awmMTbl NpaB noTpebutenen perynupyloTca [paxagaHckum kogekcom Poccuiickon
depepaumm, HacTosIlWMM 3akoHOM, ApyrumMu defepanbHbiMUA 3akOHaMW (danee - 3akoHbl) U NPUHUMaeMbiMU B
COOTBETCTBMM C HUMW MHBIMWM HOPMAaTMBHBIMU NPaBOBbIMK akTaMu Poccuinckon ®egepauun.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. lMNpaBuTtenbctBo Poccuiickon depepaumm He BrnpaBe nopydatb dedepanbHbIM OpraHam WCMOSTHUTENbHOMN
BNacTU NpMHMMAaTbL akTbl, COAEPXaLlue HOpMbI O 3alLmMTe npasB noTpebutenen.

MpaBuTenbcTBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTtb Ans notpebutens v npogasua (M3rotoBUTEnNS,
WCMNOMHWTENS, YMONIHOMOYEHHOW OpraHmM3auum WnM  YNOSIHOMOYEHHOTO  MHAMBMAYaNbHOrO  NpeanpuHMMaTens,
nMmnopTepa) npasuna, o6a3atenbHble Npu 3aKMYEeHNN U UCMONHEHUN NYBNNYHBIX OOrOBOPOB (4OTOBOPOB PO3HWYHON
KyNnn-npoaaxu, SHeprocHabxeHusl, 4OroBOPOB O BbINOSHEHMM paboT 1 06 okasaHun ycryr).

(ab3au BBegeH PegepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Ab63ay ytpatun cuny ¢ 1 asrycta 2011 roga. - ®egepanbHbiv 3akoH oT 18.07.2011 N 242-03.

CraTtbs 2. MexayHapoaHble forosopbl Poccuiickon deagepaumm

Ecnn mexgyHapogHbiM goroBopoM Poccuiickon depgepaumm YCTaHOBIEHbI MHbIE MpaBunia o 3awuTe npasB
notpebutenen, 4em Te, KOTOpPble MPenyCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuia MeXayHapogHOoro
Jorosopa.

Cratbs 3. NpaBo noTpebutenen Ha NpoceelleHne B 0bnacTu 3alimThbl NpaB NnoTpebutenen

lMpaBo noTpebuTenen Ha NpocBeLleHne B 06racTy 3aWwuTel NpaB notpebutenen obecneynmBaeTcss NOCPeLCTBOM
BKITIOMEHUS COOTBETCTBYOWMNX TpeboBaHun B dedepanbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHZapTbl U
obpasoBaTternbHble NporpaMMbl, @ Takke MOCPEeACTBOM OpraHusauum CucTeMbl MHopMauuu notpebutenen o6 ux
npaBax 1 0 He0BXoAMMbIX AEeNCTBUAX MO 3aLuuUTe ITMX NPas.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

Crtatbs 4. KauecTBo TOBapa (paboThl, ycnyru)

1. MNMpopaeey (McnonHuTensb) obssaH nepegaTtb notpebutento ToBap (BbINOMHUTE PaboTy, okasaTb Ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpw oTCyTCTBMM B JOrOBOpPE YCrOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npopasel, (McnonHuTens) o6s3aH
nepeaaTb NnoTpebutento ToBap (BbINONMHUTL paboTy, okasaTb YCrnyry), COOTBETCTBYIOLMI OObIYMHO MNpenbsBrseMblM
TpeboBaHMSIM 1 MPUTOOHbIA ANS Lenewn, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 00bl4HO MCMONb3yeTcs.

(B pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnun npogasey (McnonHWTenb) Npu 3akniodeHnn gorosopa bbin noctaeneH notpebutenem B M3BECTHOCTb O

KOHKPETHbIX Lensix npuobpeTeHusi ToBapa (BbiNonHeHns paboTbl, oka3aHust ycryru), npogasel, (McnonHuTens) obsi3aH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

nepegatb NnotTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NPUrogHbIA ANS UCNOMb30BaHWA B COOTBETCTBUM
C 3TMMM Lensamu.

4. Mpwu npogaxe ToBapa nNo obpasuy M (unu) onucaHu npogaeel, obsi3aH nepegatb noTpebutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy 1 (UNn) onucaHuio.

5. Ecnu 3akoHamMu unun B yCTaHOBNEHHOM VMU MOpsiAKe MpedycMoTpeHbl obsi3atenbHble TpeboBaHWs K ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) obsizaH nepefaTtb NoTpebuTento ToBap (BbIMOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLMIA 3TUM TpeOOBaAHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06593aHHOCTM M3roToBUTENs (MCMONHWUTENS, npodasua) B 06nacTu ycTaHOBMEHUS cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOTO cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboTy), npeAHa3Ha4YyeHHbIN ANs ONUMTENbHOrO WUCMONb30BaHWS, W3roTOBUTENb (MCMOMHUTEND)
BNpaBe yCTaHaBNMBaATb CPOK CryXObl - nepuod, B TEYEHMEe KOTOPOro W3roToBUTENb (MCMOMHUTENb) 00sa3yeTcs
obecneunBaTb NOTPeEOUTENIO BO3MOXHOCTb WCMOMb30BaHMs ToBapa (paboTbl) MO Ha3HAYeHUMIO U HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEJOCTATKN Ha OCHOBaHUKM NyHKTa 6 ctatbn 19 1 nyHkTa 6 cTaThm 29 HacToALLErO
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WN3rotoButenb (McnomHutenb) o06#A3aH YycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboTbl) gAMTENbHOro
Nofb30BaHWs , B TOM YMCME KOMMMEKTYLWUX U3genvdn (getanew, ya3noB, arperaToB), KOTOPblE MO MWCTEYEHUU
onpefeneHHoro nepnoga MoryT nNpeAcTaBnsTb ONACHOCTb ANS KWU3HW, 300pPOBbsS MOTPeOUTEnNs, NPUYMHATL Bpen ero
WMYLLIECTBY UINN OKPY>KatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCYUCNATLCA €OMHULAMW BPEMEHWU, @ TaKKe WHbIMW efuHULaMu
namepeHus (KunometTpamm, METPaM1M U MPOYMMM eaVHMLAMU U3MEPEHUS UCXOOd M3 (PYHKUMOHANBHOIO Has3Ha4YeHus
ToBapa (pe3ynbTata paboThl)).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

KoHcynbTaHTln0C: NpuMmeyaHue.

O nopsgke yCcTaHOBMEHUS CPOKOB FOAHOCTU Ha TOBapbl, NEPEYNCIIEHHBIE B MYHKTE YETBEPTOM CTaTbM 5 AaHHOro
OOKyMeHTa, B CBs3n C TpeboBaHusamn PegepanbHoro 3akoHa oT 27.12.2002 N 184-®3 "O TexHU4eckom
perynupoBaHun" cMm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl NUTaHus, naproMepHO-KOCMETUYECKNE TOBapPbI, MEAVKAMEHTbI, TOBapbl ObITOBON XMMWUU U UHbIE
nogobHble ToBapbl (paboTkl) M3roToBUTENb (MCMONMHUTENbL) 0043aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuog, Mo
NcTeveHnmn KoToporo Toeap (paboTta) cuntaeTcsa HENPUrogHbIM 4SS UCNONb30BaHNS NO HA3HAYEHUIO.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopgaxa ToBapa (BbiNoNHeHne paboTbl) MO UCTEYEHUW YCTAaHOBMEHHOrO CpoOKa rogHOCTW, a Takke ToBapa
(BbINONHEHME paboThl), HA KOTOPLIN JOSMKEH BbITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH HE YCTaHOBJSIEH, 3anpeLLaeTcs.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoButenb (UcnomHMTENb) BrNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHBLIA CPOK - MepuoA, B
TeYeHne KOTOPOro B Crlydae oOHapyXeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (UCMONMHUTENb), NpoAaBeL,
YNOMTHOMOYEHHas1 OpraHM3auusi UM YNoNHOMOYEHHbIM MHOUBMAYanNbHLIA NpeanpuHUMaTtenb, UMIopTep 006s3aHbl
yOoBneTBOpUTL TpeboBaHUSA NoTpedbutens, ycTaHoBMeHHble cTaTtbsaMu 18 1 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb BrnpaBe MNpUHATL 00A3aTENbCTBO B OTHOLIEHWM HEAOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO UM rapaHTUMNHOIO CPOKa (4ONOMNHUTENBHOE 00A3aTENbCTBO).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-93)

CopeprxaHne OononHUTENbHOro 00s3aTENbCTBA M3rOTOBUTENS, CPOK AENCTBUSI TAKOro 06s3aTensCcTBa U NOpsiAoK
ocCyLLecTBMneHMsa noTpedbutenem npas No Takomy 00a3aTenbCTBY ONpeaensatnTca U3roToBUTeENEM.
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopaeey BnpaBe yCTaHOBUTb Ha TOBAp rapaHTUIHbINA CPOK, ECITN OH HE YCTaHOBIEH M3rOTOBUTENEM.

lMpooasey, BNpaBe NpuHATL 0693aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapYXEHHbIX MO MCTEYEHMU
rapaHTUIRHOIO CpoKa, YCTaHOBMEHHOIO N3rOTOBUTENEM (OOMNOMHUTENBHOE 00513aTENBLCTBO).

CopeprxaHne oononHUTENbHOro obsi3aTenbCcTBa NpogasLa, CPOK AEWCTBMS Takoro obs3aTtenscTBa U MOPSiAOK
OCyLLeCTBNEeHMs noTpedutenem npas No Takomy 06s3aTeNbCTBY OMNpPeaensitoTcs LOroBOPOM Mexay noTpebutenem u
npoaasLOM.

(n. 7 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)
8. NsroTtoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue cpoka
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

OeVcTBUS OOMNOMHUTENBHOIO 0683aTensCcTBa, B COOTBETCTBMM C ab3aueM BTOPbIM NMyHKTa 6 ctatbn 18 HacTosiwero
3akoHa, a nocne oKoH4YaHWsi cpoka AeNCTBUS AOMOSTHUTENBHOro 06s3aTenbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTathbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roTOBUTENSA OOGECTNeYnMTb BO3MOXHOCTb PEMOHTA U TEXHWYECKOro O6CNyXMBaHUS
ToBapa

MNarotoButenbs 06a3aH o6ecneyntb BO3MOXHOCTb WMCMONb30BaHMSA TOBapa B TEYEeHWe ero cpoka cnyxObl. Ons
aTomn uenum n3rotoBuTesb obecneynBaet PEMOHT U TeXHN4YeCkoe O6CJ‘Iy>KI/IBaHI/Ie TOBapa, a TakkKe BbllMyCK U NOCTaBKy B
TOProBblE U PEMOHTHbIE OpraHM3auum B HeOOXOAMMbIX ANl PEMOHTa M TexXHUYeckoro obcnyxuBaHus obbeme U
acCOpPTUMEHTE 3anacHbIX YacTell B TEeYEHME cCpoka NPOM3BOACTBA ToBapa W MNOCME CHATUSE ero C Npov3BOACTBa B
TeuyeHue cpoka cry>0Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TeYeHuwe AecsaTu NeT co AHS nepejadu ToBapa
notpedurento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCcTb ToBapa (paboTsl, ycnyrn)

1. MNoTpebutenb nmeeT Npaeo Ha To, YTobObl ToBap (paboTa, ycnyra) Nnpy 06bIYHBIX YCIOBUSX €r0 MCMOSb30BaHUS,
XpaHeHwusi, TPaHCNOPTMPOBKN N yTunM3auun Obin 6e3onaceH Ans XnsHu, 300poBbsA NOTPEOMTENS, OKpyXatoLen cpeabl,
a TaKke He NpuYMHAN Bped mmylecTBy noTtpebutens. TpeboBaHus, koTopble AOMKHbI 0becnevmBaTb 6e3onacHOCTb
ToBapa (paboTbl, yCryru) Ons KU3HW M 300POBbS NOTPEOMTENSs, OKpyXatollenh cpedbl, a Takke npegoTBpalleHune
NPUYMHEHNsT Bpeda UMyLLecTBYy noTpebutens, ABnATca obsi3aTeNbHbIMU M YCTaHaBNUBAKOTCA 3aKOHOM WM B
YCTaHOBIIEHHOM UM MOpsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ncnonHutenb) obsizaH obecneunBaTe 6esonacHocTb ToBapa (paboTel) B TeuveHue
YCTaHOBIIEHHOIO CpoKa CIy»0bl UM cpoka rogHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NMYHKTOM 1 cTaTbh 5 HacTosiLero 3akoHa U3roToBUTESNb (MCMOMHUTENb) HE YCTAHOBUIT Ha
ToBap (paboTty) cpok cnyxbbl, OH 065a3aH obecneunTs 6e3onacHOCTL ToBapa (paboTbl) B TeYeHUe [ecAaTu neT co OHSA
nepegaym ToBapa (paboTbl) noTpebutenio.

Bpea, NPUYNHEHHBIN XN3HW, 300POBbLI0 UM MMYLLECTBY NOTpebuTenst Bcneacteme HeobecneyeHms 6e3onacHocTu
ToBapa (paboTbl), NOANEXNT BO3MELLLEHUIO B COOTBETCTBMU CO CTaTbeln 14 HacToswero 3akoHa.

3. Ecnn gna 6e3onacHoOCTM Mcnonb3oBaHMa ToBapa (paboThbl, yCcnyrn), ero XpaHeHusl, TPaHCMOPTUPOBKN W
yTunusaumm Heobxoaumo cobntogath cneumanbHble Npasuna (ganee - npasuna), N3rotoBUTenb (MCNONHUTENb) 06593aH
yKkasaTb 9TV NpaBurna B CONPOBOAMTENBHOW AOKYMEHTauMmn Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKON WK
MHbIM crnocobom, a npoaaseL, (MCnonHUTeNb) 06s3aH AOBECTM 3TW NpaBuna A0 cBeAeHus notpebuTens.

KoHcynbTaHTlnoC: npumeyaHue.
Mo Bonpocy, kacatLemycsi npumeHeHnss absaua 2 nyHkta 4, cM. nucbMo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTkl, yCryr1) 3aKkOHOM MIM B YCTAHOBIIEHHOM UM MOpPSiAKE YCTAHOBIEHbI 00A3aTenbHble
TpeboBaHus, obecrneudnBatolne nx 6e30MacHOCTb ANS1 KU3HW, 340POBbs MOTPebuTensi, OKpyXallleh cpeabl U
npegoTBpalleHne MpUYMHEHUs Bpeda UMyLecTBY noTpebuTens, cooTBeTCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsM noanexut obs3aTenbHOMY MNOATBEPXKAEHUIO B MNOpsAake, NpeayCMOTPEHHOM 3aKOHOM W WHbIMU
NpaBoOBbIMW aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He gonyckaeTcsa npogaxa ToBapa (BbIMONHEHVE paboThbl, OKa3aHWe ycnyru), B TOM 4YuUCe MMMOPTHOrO TOBapa
(paboTbl, ycnyru), 6e3 nHdopmauum 06 ob6s3aTenbHOM NOATBEPKAEHMUN €r0 COOTBETCTBUS TPeOOBaHUAM, yKa3aHHbIM B
nyHKTe 1 HacTosLen cTaTbu.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4To npu cobntogeHun notpebutenem ycTaHOBINEHHbLIX NPaBuil UCMOMb30BaHWs, XpPaHEeHUs!
UK TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSIET UNN MOXET MPUYMHUTE BPEen, >KU3HMW, 300POBLI0 U MMYLLECTBY
notpebutens, oOkpyXxawLllen cpede, W3roToBuTenb  (UCMonHMTENb, npofdasey) o0s3aH  He3amennuTenbHO
NMPUOCTaHOBUTb Er0 NPOM3BOACTBO (peanv3aumnio) 40 yCTpaHeH!s NpuYvH Bpeda, @ B HEOOXOOUMBbIX Cry4vasix MPUHATb
Mepbl MO U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (notTpebutenen).

Ecnu npuynHel Bpeaa ycTpaHuTb HEBO3MOXHO, U3roToBUTENb (MCMONMHUTENBL) 06A3aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npoussoacTsa. [py HEBLINONMHEHUM U3rOTOBMTENEM (UCMOMHMUTENEM) 3TOM 00A3aHHOCTU YMOSTHOMOYEHHbIN
defepanbHbIi OpraH MCMOMHUTENBHOW BRacTU MPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHEro pblHKa 1 (Mnn) oT noTpebutens unu notpebutenen B Nopsgke, YCTAHOBMIEHHOM 3aKOHOAATENbCTBOM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 23.06.2017

Poccuickon degepaumm.
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YBbITKK, MPUYMHEHHbIE NOTPEOUTENID B CBA3M C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHUIO
nsrotoBmTeNem (UCNofnHMTENeM) B NOSIHOM 0BbLeME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Crtatbs 8. lNpaBo noTpebutens Ha WHdopMaumo ob usroToBuTeENe (MCNOMHUTENE, NPOAAaBLE) U O ToBapax
(pabotax, ycnyrax)

1. MoTtpebutens BnpaBe noTpeboBaTb NpenoCTaBreHNs HeobXOAMMOM M OOCTOBEPHOM WHGopMauun o6
n3rotoBuTENe (MCNOMHUTENE, NPOAABLE), peXxmMMe ero paboTbl N peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTosLlen ctaTbM MHDOPMaUUA B HarnsgHoW W AOCTynHoW ¢opMe AoBOAMTCS A0
cBefeHus NoTpebuTenen Npu 3aknioYeHn JOroBOPOB Kyniu-NpoaaXu u OOroBOPOB O BbIMOMHEHWM paboT (okaszaHum
ycnyr) crnocobamn, MpUHATBIMA B OTAENbHBIX cdepax obcnykmBaHus noTpebuTenen, Ha pycckoM s3blke, a
OOMNOMNHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCNONHUTENS, NPogaBLa), HAa FOCY4apPCTBEHHbIX s3blkax CyOBHEKTOB
Poccuiickon ®egepaunm n poaHbix a3blkax Hapogos Poccuickon ®egepauun.

Cratbsa 9. MHdopmaumsi 06 nsrotosutene (MCNoNHUTENE, NPoLaBLE)

1. WNsrotoBuTenb (MCMonHUTENb, NpodaBel) 00si3aH [OBECTM [0 CBedeHus noTtpebutensa dupmMmeHHoe
HavMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHu3aumm, MecTo ee HaxoXxaeHus (agpec) u pexum ee paboTbl. [Npoaaeel
(ncnonHuTenb) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MarotoButenb (UCnonHuTeNb, NPOAaBeL) - WHOUBMAyanbHbIA NpeanpuHUMaTenb - LOIDKEH MpefocTaBUTh
notpebutento nHpopmaLmo 0 rocy4apCTBEHHON PermcTpaLmmnm n HauMeHOBaHWUM 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnu Bua [edATenbHOCTW, OCYLIECTBNSEMbIN M3roTOBUTENEM (MCMOMHUTENEM, MpPO4AaBLIOM), MOONEXUT
NULEH3NPOBAHUIO U (UNN) UCMONHUTENb UMEET roCy4apCTBEHHYIO akkpeauTaumio, 4O CBeAeHUs NoTpebuTens OommkHa
ObITb AOBeaeHa MHpopMauus 0 BUAE OEesATEenbHOCTU U3roTOBUTENS (MCNOMHWUTENs, nNpoAaBua), HOMepe JNULEH3NU U
(Mnn) Homepe cBUOETENbLCTBA O FOCYAApPCTBEHHOW akkpeamuTauuKn, cpokax AEWCTBUSI YKasaHHbIX NUUEH3UU U (Mnn)
CBUAOETENbLCTBA, a Takke MHopmaumsi 06 opraHe, Bbl4aBLUEM YKa3aHHbIE NULIEH3NIO U (ANW) CBMOETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. NHdopmaumsa, npenycmoTpeHHas nyHkTamu 1 v 2 HacTosien ctaTbu, A0SMKHA ObITb JOBEAEHA OO0 CBeaeHus
notpebutenen Takke NPU OCYLLECTBNEHMU TOProBnuM, ObLITOBOrO WM MHbIX BUOOB OOCHyXMBaHUS MoTpebuTenei BO
BPEMEHHbIX MOMELLEHUAX, Ha sipMapkax, C FIOTKOB U B APYrUX Cryvasix, ecin TOproens, GbITOBOE W MHble BUAbl
obcnyxmBaHus NoTpebuTenen ocyLLecTBNSIOTCA BHE NOCTOSIHHOrO MecTa HaxoXaeHust Npogasua (MCnonHuTens).

Cratbsa 10. IHdopmauums o ToBapax (paboTax, ycryrax)

1. N3roToBuTEnb (MCNONHUTENL, NpoAdaBeL,) 0653aH CBOEBPEMEHHO NPEeAOCTaBNSATbL NOTPEOUTENIO HEOOXOANMYHO
U OOCTOBEPHYI MHGOpMauuio o ToBapax (paboTtax, ycnyrax), obecrneumBalollytd BO3MOXHOCTb WX MpPaBUMbHOIO
Bblbopa. Mo oTaenbHbIM Buaam TOBapoB (paboT, ycnyr) nepedeHb M cnocobbl JoBeAeHVs UHGOopMauuuM [o
notpebutens yctaHaBnueatoTca [NpaButenscteoM Poccunckon ®Pegepaumu.

2. Hdopmaumsa o ToBapax (paboTtax, ycnyrax) B 0683aTtenbHOM nopsgke AOPKHA cogepxaTb:

HaVMEHOBaHWE TEXHWYECKOro perfaMeHTa WM KMHOe YCTaHOBMIEHHOE 3akoHodaTenbcTBoM Poccuickon
degepaumm o TEXHUYECKOM perynupoBaHimn U cBugeTenscrBytolee 06 oba3aTensHOM MNOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HaYeHuE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns 06 OCHOBHBIX NOTPEOUTENBCKMX CBONCTBAX TOBAPOB (paboT, yCcnyr), B OTHOLEHUA NPOAYKTOB MUTaHUSA
cBefeHus 0 cocTaBe (B TOM YMCNE HaMMEHOBaHWE MCMONb30BaHHbIX B MPOLIECCE M3rOTOBMEHMS MPOAYKTOB NMUTaHUSA
nuweBbIX 4OH6aBOK, OMONOrMYeckn akTMBHbIX 4OOABOK, MHPOPMaLUUSA O HaNMuuM B MNPOAYKTaxX MUTaHUS KOMMOHEHTOB,
MOMyYeHHbIX C NPUMEHEHNEM TEeHHO-NHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHM3MoB, B Crlyyae, €cnv cogepXaHue
yKa3aHHbIX OPraHn3MOB B TaKkOM KOMMOHEHTe cocTaBnseT 6onee OeBATU AeCATbIX NPOUEHTa), MULLEBOW LIEHHOCTMH,
Ha3HayeHun, 06 yCroBmAX NPUMEHEHMS 1 XpaHEHNS MPOAYKTOB MUTaHUsl, 0 crnocobax W3roToBMneHWst roToBbIX 6GnioA,
Bece (00beme), jaTe U1 MecTe M3roTOBMEHMS M YNAKOBKU (pacthacoBKM) MPOAYKTOB NMUTaHUS, a Takke CBeOEeHUst O
MPOTMBOMNOKA3aHWAX ANS WX MPUMEHEeHUs npu oTAenbHbiXx 3aboneBaHusx. [lepeveHb ToBapoB (paboT, ycnyr),
MHGOpMaLMs O KOTOPbIX AOIDKHA codepaTb NPOTMBOMNOKa3aHWs A58 UX MPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
LeHy B pybnsix u ycnosusi npuobpeTteHns Toeapos (paboT, ycrnyr), B TOM 4ucrne npu onnate ToBapoB (pabor,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

yCnyr) 4yepes onpegernieHHoe BpeMsi Mocre ux nepegayn (BbIMOMHEHUS, OKa3aHWsl) NOTPeduTento, MOMHYK CyMMy,
noanexatllyto BbinnaTe notTpedbutenem, n rpaduk noraeHns 3Ton CyMMbl;
(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CNW OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaswna n ycrnosusi 3dekTnBHOro n 6e3onacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 3HepreTnyeckon 3dEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanmu4yuu
Takon MHcopmMauum onpegeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 3HeprocbepekeHum n O MOBbILEHUU
3HepreTnyeckon apdekTmBHoCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK Cny>x6bl UM CPOK rOAHOCTM TOBapoB (paboT), yCTaHOBIMEHHbIA B COOTBETCTBUM C HacTosAWMM 3akoHOM, a
Takke CBedeHMs] O HeobOXOoouMbIX [EWCTBUSIX MNOTPebuTens no WCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCNeacTBUSAX MPU HEBBINOMIHEHUN TakMx OEWCTBWUWA, ecrniv ToBapbl (paboTbl) MO MCTEYEHUWM YKa3aHHbIX CPOKOB
NpeacTaBnsT ONACHOCTb ANSA KU3HM, 300pOBbS M MMYyLLECTBa NOTPebuTenss unu CTaHOBSATCA HENPUrO4HbIMW ANs
NCNONb30BaHUSA MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWE) Mu3roToBuTEnsa (MCNONHUTENS,
npoaasLa), ynofIHOMOYEHHON opraHmn3aLmm Unm ynonHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHnuMaTens, MMnopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

nHdopmaumio 06 obsi3aTensHOM NOATBEPXKOEHNM COOTBETCTBMSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbu 7 HacTodAwero 3akoHa;

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

NHGOPMaLMIO O MpaBuIax NPOAaXM TOBapPOB (BbINONHEHUSA paboT, okasaHus ycnyr);

yKa3aHue Ha KOHKPEeTHOe NnLo, KoTopoe OyadeT BbINOMNHATL paboTy (oKasbiBaTb YCryry), U MHPOPMAaLMIO O HEM,
€CIn 9TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha UCMNonb3oBaHMe POHOrPaMM Mpu Oka3aHuM pasBriekaTeNbHbIX YCITYT UCMOMHUTENAMN My3blKarbHbIX
npousseneHun.

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembii notpebutenem ToBap Obll B ynoTpebreHWM MnmM B HEM YCTPaHANCS HegocTaTok
(HepocTaTku), noTpebuTento JosmkHa ObITb NpegocTaBneHa MHopMauus 06 aTom.

3. WHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HACTOsILLEN cTaTbyl, JOBOAMTCA OO CBEAEHUS MnoTpebuTenen B
TEXHUYECKOW OOKYyMEHTaLun, npunaraeMon Kk Tosapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKON WMWN WHbIM
cnocobom, NPUHATLIM ANA OTAeNbHbLIX BUAOB ToBapoB (paboT, ycnyr). Midopmauusa 06 o6a3aTtensHOM NoATBEPXKAEHUN
COOTBETCTBMSI TOBApPOB MpPEeACTaBnseTcs B Mopsgke uM  cnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOOATENbCTBOM
Poccuiickon ®epepauum 0 TEXHUYECKOM PEryNMpPOBaHMM, U BKMOYaeT B cebs cBedeHUss O HOMepe [OKYMEeHTa,
NOATBEPXKAAIOLLLEro TaKoe COOTBETCTBUE, O CPOKE €ro AeNCTBUS 1 06 opraHnsauum, ero BolaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63au yTpatun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npoaasua (MCNonHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHvM3auui TOproenu, ObITOBOrO M WHbIX BWUAOB
obcnyxvMBaHusa noTpedbuTenen ycraHaBNMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSTHUTENbHOW BMACTK
cybbekToB Poccurickon ®enepauum n opraHoB MECTHOTO CamoymnpaBrieHus.

2. Pexxum paboTbl opraH13alLmi, OCyLLLECTBIAIOLWNX OeATENBHOCTb B Chepax TOProBoro, ObITOBOro U MHbIX BUOOB
obcnyxumBaHuss notpebutenen M He Yykal3aHHbIX B NyHKTe 1 HacTosWwen crtaTbM, a Takke WHAMBMAYANbHbIX
npeanpvHMMarenen ycraHaBnmBaeTCa MU CaMOCTOATENBHO.

3. Pexxum paboTbl npogasLa (MCNONHUTENSA) LOBOAMTCA A0 CBeAeHus noTpebutenen n 4OMmMKeH COOTBETCTBOBATb
yCTaHOBMEHHOMY.

Cratbsn 12. OTBETCTBEHHOCTb M3roTOoBMTENS (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexailyl WHdgopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn noTpebuTento He NnpeaocTaBneHa BO3MOXHOCTb HE3aMeANMMTENbHO NOMY4YUTb NpY 3aKNiYeHn JOroBopa
nMHpopmaumio o ToBape (pabote, ycnyre), oH Bnpaee notpebdoBaTb OT NpoAasua (MCNOSHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHbIX HeobOCHOBaHHbIM YKINNOHEeHUEM OT 3aKIio4eHna aoroeopa, a ecnm goroeop 3akrio4veH, B QaSYMHbIVI CPOK
OoTKasaTbCa OT ero McnofHeHus u notpebosaTb BO3BpaTa ynrayeHHOW 3a ToBap CyMMbl M BO3MELLEHUS OpYrux
yObITKOB.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT MCNOMHEHMs OoroBopa noTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryrn, ecnu
3TO BO3MOXHO MO UX XapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

(n. 1 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopaeeL, (MCNOMHUTENb), HE NPeOCTaBUBLUMIA MOKYNaTeNto NONHOW U JOCTOBEPHOM MHGOPMaUUK O ToBape
(pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI NyHKTamu 1 -4 ctatbu 18 unm nyHkTom 1 ctatbn 29
HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HWKLWIME MOCNEe €ero nepegadn noTpedutento
BCIeACTBME OTCYTCTBUSA Y HErO Takon MHopMaLmu.

(n. 2 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNpuv Npu4nMHEeHNn Bpeaa X13HKW, 340POBbI0 U UMYLLECTBY NOTpebuTens BCNeACTBME HENpeaoCTaBrieHUs emy
MOMHOM N AOCTOBEPHOW MHpopMauum o ToBape (paboTe, ycnyre) noTpedbuTtens BrnpaBe noTpeboBaTb BO3MELLEHUSI
Takoro Bpeda B Mopsake, NpedyCMOTPEHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOTO BO3MELLEHUS
YObITKOB, MPUYNHEHHbBIX NPUPOAHBIM 00BbEKTaM, HaxodsaLWwmMmMcs B CO6CTBEHHOCTM (BnageHnm) notTpebuTens.

(n. 3 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. MNpun paccMoTpeHnn TpeboBaHu NoTpedbuTenss 0 BO3MELLEHNUN YObITKOB, MPUYMHEHHBIX HEeAOCTOBEPHOW WIu
HeJOCTaTOYHO MONHOW MHcpopMaumnen o ToBape (paboTe, ycnyre), HEOGXOAMMO WUCXOOUTbL W3 NPEeANnoioXeHus ob
OTCYTCTBMM Y NOTPEOUTENSA cneumanbHbIX MO3HAHMI O CBOMCTBAX M XapakTepucTuKax ToBapa (paboThbl, ycryru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENs (MCMONHWUTENS, npoAdaBua, YNONTHOMOYEHHON OpraHusauum unu
YMOSTHOMOYEHHOIo MHAMBKAYanNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLueHue npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLweHne npaB noTpebutenemn N3roToBUTENb (MCNOMHUTENb, MPOAABEL, YMOSIHOMOYEHHAs OpraHu3auus
W YyNONMTHOMOYEHHBIN HAMBWUAYanbHbIA NPeanpuHMMaTenb, UMNOPTEP) HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3aKOHOM WMV AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE NOTpebuTento, noanexaT BO3MELLEHNIO B MNOINHON
CyMMe CBEpPX HEYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM U JOrOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeycTowku (NeHn) n BO3MeLLeHNE YObITKOB He OCBODOXOAOT N3roTOBUTENS (MCMONMHUTENS, NpoAaBua,
YMOMTHOMOYEHHYIO OpraHM3auuio UnM YnoSTHOMOYEHHOrO0 WHAMBMAYaNbHOro npegnpuvHumaTtens, wuMmnopTepa) oOT
WCMNOMHEHNS BO3MOXEHHbIX Ha HEero 06a3aTenbCTB B HaType nepea notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WasrotoButenb (UCNOMHWTENb, NPOAABEL, YMNOIHOMOYEHHAss OpraHusauus WM YNorHOMOYEHHbIN
WHOVMBUAOYanbHbI  NpegnpuHMMaTenb, MMMOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 3@  HEWUCNOSHEHue
0653aTenbCTB UNW 3a HEHaAexallee UCNonHeHne 0683aTenbCTB, eCNU AOKaXKeT, YTO HEWCNOorNHeHne ob6A3aTenbcTB
UNN NX HeHagnexawee NCNosHeHe NPOM30LLIO BCNeACTBUE HENPEOAONIMMOW CUflbl, @ Takke MO WHbIM OCHOBAaHUSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpedbuTtens o6 ynnate HeycTOMKM (MeHW), NpedyCMOTPEHHOW 3aKOHOM WM  [OrOBOPOM,
noanexaT yOoOBMETBOPEHUIO W3rOTOBUTENEM (UCMOMHMTENEM, NPOAAaBLOM, YMNOMHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTepoM) B JOOPOBONLHOM MOpsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. lMNMpu yooBnetBopeHun cyaoMm TpeboBaHWA noTpebutens, yCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKUMBaeT C
nsrotoBuTens (MCNonmHUTENs, Npofasua, YNONHOMOYEHHOW OpraHusauum WUnuM YNonHOMOYEHHOIO WMHAWBUAYaNbHOro
npegnpuHMMaTensi, umnopTtepa) 3a HecobnogeHne B [0OpOBOMBHOM MOPSAKE YOOBMETBOPEHUs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun ¢ 3agBneHnem B 3awwmTy npae NoTpebutens BbiCTynatoT obLwecTBeHHble ob6beanHeHus notpebutenen (ux
accoumaumm, Coto3bl) NN opraHbl MECTHOTO camoynpaBfeHus, NATbAEeCAT MPOLEHTOB CyMMbl B3bICKAHHOro LwwTpada
nepeyncnsitoTCs ykasaHHblM 00 beAMHEHUsIM (MX accoumaLmsm, COl3aM) U opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3meLleHWM Bpeda, NPpUYMHEHHOro BCNEeACTBUE HEAOCTAaTKOB TOBapoB, paboT unm ycnyr cMm. Takke naparpad
3 rnasbl 59 MK PO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

CrtaTbsl 14. NMyLecTBEHHasi OTBETCTBEHHOCTb 3a Bpen, MPWYMHEHHbIA BCrEACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyrm)

1. Bped, NPUYMHEHHBIA >KU3HW, 340POBbLI WNW UMYLLECTBY MOTpebuTenss BCreAcTBUE KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMM WHbIX HeQOCTaTKoB ToBapa (paboTbl, ycryrv), MNOANEXWT BO3MELLUEeHWNo B
NnofnHoM obbeMme.

2. NpaBo TpeboBaTb BO3MELLEHNS Bpeda, MPUYMHEHHOro BCReACTBME HeQoCTaTKoB ToBapa (paboTbl, ycnyru),
npu3HaeTcs 3a NobbiM NOTEpneBLUMM HEe3aBWCMMO OT TOro, COCTOSAST OH B AOrOBOPHbLIX OTHOLUEHWSX C MPOAaBLIOM
(ncnonHuTEnem) unum Her.

3. Bpea, NpUYMHEHHDBIN XN3HWU, 340POBLI0 UMM UMYLLECTBY NOTpebuTens, nognexuT BO3MELLEeHUIo, ecnu Bpea
NPUYMHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa Cry0Obl UK cpoka roaHoCTM ToBapa (paboThl).

Ecnn Ha TOoBap (pesynbtaT paboTbl) AOMKEH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbu 5
HacToswero 3akoHa CpPOK Cnyxbbl MM CPOK rOAHOCTW, HO OH He YycTaHoBneH, nubo noTpebutento He Obina
npegocTaBneHa nonHas u AocToBepHas MHopMaLmsa O Cpoke Cnyxbbl UM Cpoke rogHocTu, Nnbo noTpebutens He
ObIn NpouHpOPMUPOBaH O HEOBXOANMBIX AENCTBUAX NO NCTEYEHMU CPOKa CMyXObl NN Cpoka FOAHOCTM U BO3MOXHbIX
NocneacTBUAX MPU HEBLINONHEHUN YKa3aHHbIX AeVCTBUA, NMBo ToBap (pesynbTaTt paboThbl) N0 UCTEYEHUN 3TUX CPOKOB
npeacTaBnseT OMacHOCTb ONA XWU3HW W 300pOBbs, Bpend MOAMNEXUT BO3MELLEHWIO HEe3aBUCUMO OT BpPEeMEHW ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NyHKTOM 1 cTaTby 5 HacToswero 3akoHa M3roToBuTenb (MCNOMHUTENb) HE YCTAHOBMI Ha
ToBap (paboTy) Cpok cnyx0Obl, Bped NOANEXUT BO3MELLEHUIO B Cllydae ero NpuYMHEHNs B TeYeHNe OEecATU NneT Co OHA
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3roTOBMEHMS
ToBapa (OKOHYaHWS BbINOMHEHUS paboTbl).

Bpen, npnunHeHHbI BCNeacTBME HE4OCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHWIO MPOAaBLIOM UM U3roToBUTENeM
TOoBapa no BbIbOpy NoTepneBLLEro.

Bpen, npnyunHeHHbIN BCNeacTBMe HedoCcTaTkoB paboThbl UKW YCNyrv, MOASNEXUT BO3MELLEHWNIO UCTIONHUTENEM.

4. WN3roToBuTenb (MCNOMNHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBLIN XWU3HW, 300POBbI UMK
UMYLLLEeCTBY NoTpebutens B CBA3M C UCNOMNb30OBaHNEM MaTepuanos, 060pyaoBaHWUsl, UHCTPYMEHTOB U WHLIX CPeACTB,
HeobXoAMMbIX ANs NPOM3BOACTBA TOBApOB (BbIMONHEHUSI paboT, Oka3aHWsi yCrnyr), He3aBMCMMO OT TOro, NO3BOMsAs
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. UNsrotoBuTenb (MCnomnHWTENb, MpoAdaBel) OCBOOOXAaeTcss OT OTBETCTBEHHOCTW, €CNN JOKaXeT, YTO Bpes
MPUYMHEH BCMEACTBME HENpeodofnMMOW Cuflbl  WNW  HapyleHus  noTpebwutenem  yCTaHOBMEHHbIX  NpaBwn
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKK ToBapa (paboThbl, ycryrn).

KoHcynbTaHTlnoc: npumeyaHue.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcauns mopaneHoro Bpeaa

MopanbHbIi Bped, MPUYMHEHHBbI MNOTpebuTenio BCMEACTBME HapyLUeHWs u3roToButenem (McnomHutenem,
npodaBLOM, YMOSIHOMOYEHHOW OpraHu3aumen WnM  YNOMHOMOYEHHbIM  MHAMBUAYAsbHbIM  MPeAnpUHUMATENEM,
UMrnopTepoM) npaB NoTpebuTens, NpedycMOTPEHHbIX 3akoHaMM U NpaBoBbiMM akTamu Poccuiickonn Pepepaumu,
pPerynpyoLwmmMmn OTHOLLEHMS B 06nacTu 3almThl NpaB noTpebutenen, NOANEXUT KOMMEHCALUUN NpUYMHUTENEeM Bpeaa
Npv HaNM4YUM ero BMHbI. Paamep KomMmneHcauum MopanbHOro Bpefa onpefensieTcss CyaoM W He 3aBUCUMT OT pasmMepa
BO3MELLLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauusi mopanbHOro Bpeda OCYLIECTBMNSAETCS HEe3aBMCUMO OT BO3MELLEHWUS MMYLLECTBEHHOrO Bpeda U

NMOHECEHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegeicTBUTENbHOCTb YCIOBMI JOMOBOPA, YLLEMISALWNX NpaBa notpebutens

1. YcnoBusa gorosopa, ywemnswlwme npaeBa MnoTpeduTens No CpaBHEHUIO C MpaBuiiamMu, YCTAHOBIEHHbLIMU
3aKOHaMM WM MHLIMK MNpaBOBbIMK akTamu Poccuiickonn dPepepaumm B obnactu 3awuTbl NpaB noTpebutenen,
NPpU3HaKTCA Hep,eI7ICTBI/ITeJ'IbeIMI/I.

EcrimB pes3ynbTate UCNOJNTHEHNA O0roBopa, yuemMnaruwlero npasa r|0Tpe6|/|Ten;|, Y Hero BO3HUKIU y6bITKI/I, OHU
noanexaT BO3MELLEHWNIO U3roTOBUTENEM (MCMONHUTENEM, NPOLABLIOM) B NOSIHOM 06beMe.

2. 3anpelyaeTtcs o6ycnoenueaTh NpuodpeTeHme ogHMX TOBapOB (paboT, ycnyr) obssatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITKK, MPUYMHEHHbIE NOTPEOUTENIO BCrEACTBUE HAPYLLEHNSI €ro NpaBa Ha CBOOOAHBIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

BbIGOp ToBapoB (paboT, ycnyr), Bo3MeLlaoTcsi Npo4aBLOM (MCNoMHMTENeM) B NOSIHOM O06beMe.

3anpeuwlaetca obycrnoenueatb yOOBreTBOpeHMe TpeboBaHuM noTpebuTtenen, nNpeabsBnseMblX B TeuveHue
rapaHTUHOrO Cpoka, YCNoBUSIMU, HE CBSI3aHHBIMU C HegoCTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNpopasey (ucnonHuTenb) He BrpaBe 6e3 cornmacusi NOTPebUTens BbINOMHATL AOMONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [oTpebutenb BnpaBe oTkasaTbCsi OT onnartbl Takux paboT (ycnyr), a ecnu OHW OnfayeHsbl,
notpebutens BnpaBe noTpeboBaTe OT npodaBua (MCMONHWUTENS) BO3BpaTa YynnadeHHon cymmbl. Cornacue
notpebutens Ha BbINOMHEHNE AONOMHUTENBHbIX paboT, ycnyr 3a nnaty ogOopMNSeTcs MpoaaBLOM (MCNOMHWUTENEM) B
NUCbMEHHOM (hopme, ecnu MHoe He NpeayCcMoTpeHo doeaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Cratbsa 16.1. ®opMbl 1 NOPSAOK ONnaThl NPV NpoAaxe TOBapoB (BbIMONTHEHWMM paboT, Oka3aHMK yCryr)
(BBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

KoHcynbTaHTlnoC: npumeyaHue.
C 1 okts6psa 2017 roga PepepanbHbiM 3akoHOM oT 01.05.2017 N 88-®3 nyHkT 1 cTatby 16.1 nanaraetcs B HOBOM
pegakumn. Cm. TekcT B ByayLuen pegakumm.

1. MNMpopaeey (McnonHutenb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl ToBapoB (paboT, ycnyr) nytem
NCMNOMb30BaHNs HAaLMOHArbHbIX NMIATEXHbIX MHCTPYMEHTOB, a Takke HanU4YHbIX pacyeToB Mo BbIOOpPY NoTpebuTens.

06sa3aHHOCTL 06ecnednTb BO3MOXHOCTb OnnaTtbl TOBapoB (paboT, ycryr) C MCMNONb30BaHWEM HaUMOHaNbHbIX
NNaTeXHbIX MHCTPYMEHTOB B pamMKax HauMOHaNbHOW CUCTEMBI NNATEXHbIX KapT HE pacrnpoCTpaHsAeTcss Ha CyObekToB
npeanpuHMMaTENbCKOWN AeATENbHOCTH, Y KOTOPbIX AOXOA OT OCYLLECTBIEHUS NpeanpuHUMaTenbCKoi AeATENbHOCTH,
onpegensiembl B nopsiake, yCTaHOBNEHHOM 3akoHoaaTensctBoM Poccunckon depepauum o Hanorax u cbopax, 3a
NpeawecTBYOWNA KaneHgapHbli ro4 He nNpeBbllWaeT npefenbHble  3HavyeHus, ycTaHoBneHHble [lpaBUTENbCTBOM
Poccuiickon ®enepauuun ons MMKponpeanpusTuii.

(B pea. PenepanbHoro 3akoHa ot 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPON3BOANTLCA NOTPpebuTenem B COOTBETCTBUM C yKa3aHWeEM Npodasua
(ncnonHuTens) nytem pacyeToB Yepe3 CyObEKTOB HALUMOHANBHOW MMaTEXHON CUCTEMbI, OCYLLECTBASIOWMX OKa3aHue
nnaTexHblX ycrnyr B COOTBETCTBUM C 3akoHogaTtenbCcTBOM Poccuiickonn degepaumm O HaUMOHANbHOM NIaTEXHOW
CUCTEME, ECNIM UHOE HE YCTaHOBMEHO deaepanbHbIMU 3aKOHAMW UMM MHBIMW HOPMAaTMBHbLIMU MPaBOBLIMU aKkTamu
Poccuiickon ®epepaumu.

3. Mpu onnaTte ToBapoB (paboT, ycnyr) HanMM4YHbIMKM OEHEXHbIMU cpeAcTBamu obsizaTenbcTBa noTpedutens
nepen npogasBUoOM (MCMONMHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cUMTalTCA WCMNOSIHEHHBIMM B pasmMepe
BHECEHHbIX JEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HANUYHbIX OEHEXHbIX CpeacTB npogaBuy (MCMOMHWUTEN) nmbo
nnaTexxHOMy areHTy (CybareHTy), OCyLLEeCTBASOLWEMY AEATENBHOCTb NO NpueMy nnaTexen ousndeckmx nuu,.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeeoga NpeaoCTaBnsieMblX MOTpebuTenemM HamuyHbIX OEeHEXHbIX
cpencts 6e3 oTKpbITUSA 6aHKOBCKOro cyeTa obsizaTenbCcTBa NoTpebutens nepes npoaasLOM (MCMONHUTENEM) MO onnaTe
ToBapoB (paboT, ycryr) cYMTalOTCS UCMOSTHEHHBIMY B pa3Mepe BHECEHHbLIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMS
notpebutenemM HanWyHbIX OEHEXHbIX CPeACTB KPeAWMTHOW opraHu3aumm nubo OaHKOBCKOMY MIaTeXHOMY areHTy
(cybareHTy), OCYyLUECTBNALWMM OEATENbHOCTb B COOTBETCTBMM C 3aKkoHogaTenbCcTBoM Poccunckon depepauum o
HaUMOHanNbHON NaTEXHON CUCTEME.

Mpn onnaTte TOBapoB (paboT, ycnyr) NyTemM nepeBoda OEHEXHbIX CPeacTB B paMKax MpUMEHSIEMbIX (OOpM
B6esHann4yHbIX pacyeToB 0bs3aTenscTBa NOTPedbUTEns nepes NPOAaBLIOM (UCNONHMTENEM) No onnate ToBapoB (pabor,
YCINyr) CYUTAKTCA UCMOMHEHHLIMU B CYMME, YKa3aHHOW B PaCropsiKeEHMM O NEPEBOAE [OEHEXHbIX CPEACTB, C MOMEHTA
NOATBEPXKAEHUS €r0 NCMOJTHEHMS 0OCNYXXNBAIOLLEN NOTPEOUTENSA KPEONTHOWN OpraHM3aunen.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCNOMHUTENO) 3anpeLleHo yCTaHaBNMBaTb B OTHOLLEHUU
OLHOro BMaa ToBapoB (paboT, ycnyr) pasnumyHble LeHbl B 3aBUCUMOCTM OT cnocoba Mx onnatbl NMOCPeACTBOM HaNUYHbIX
pacyeToB UNKU B paMKax npuMeHsiemMbiX hopm 6e3Hann4YHbIX pacyeToB.

5. Mpopgasey, (MCMNONHUTENb) HECET OTBETCTBEHHOCTbL 3a BO3HMKLIME Yy NOTPebuTens yObITKA, BbI3BaHHbIE
HapyLleHneM TpeboBaHMI NyHKTa 1 HACTOsLLEN cTaTby.

Cratbs 17. CynebHas 3awwmta npae notpebutenemn

KoHcynbTaHTlnoC: NnpuMmeyaHue.
O paccmMoTpeHun cygamm rpaxgaHckux gen no crnopam O 3awute npaB notpebutenert cMm. [loctaHoBneHue
lNMneHyma BepxosHoro Cyga PO ot 28 utoHs 2012 . N 17.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

1. 3awwmTa npas notTpebuTenen ocyLLecTBAsSeTCs CyaoM.

2. Nckm o 3awmTe npas notpebutenen moryT ObiTb NPeabsaBreHbl Mo BbIGOPY NCTUa B CyA MO MECTY:

HaxoXAeHUs opraHusauumM, a ecnvM OTBETYMKOM SBMSIETCS WHAMBUAYanbHbIA NpPeanpuHUMaTenb, - €ero
XUTENbCTBA;

XWTenbCcTBa Unu npebbiBaHMA UCTU3;

3aKITHYEHMS UNKU UCNOMHEHMS 4OroBopa.

Ecnu nck kK opraHnsaunmy BolTekaeT 13 AedATeNbHOCTU ee dwmnvana unu npeacraBuTensCTBa, OH MOXeT OblTb
npeabsBrieH B CyA N0 MECTY HaxoXaeHus ee dunmana unv npeactaBnutTenscTaa.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebuTtenn, nHble UCTLLI MO UCKaM, CBA3aHHbIM C HapylleHnem npasB noTpebutenein, ocsoboxgatoTca OT
ynnaTtbl rocy4apCTBEHHOW MOLWNMHBI B COOTBETCTBUM C 3akoHoaaTenbcTtBoM Poccuiickon ®epepauuy o Hanorax u
cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masa Il. SALLLUTA MPAB NOTPEBUTENENW NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpedbuTtens npn oGHapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B crniyyae o6HapyXeHus B TOBape HeOCTATKOB, ECNIN OHU He ObINM OroBOpPeHbl NPoAaBLOM, MO
cBoeMy BbIbOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e Mapku (3TMX Xe Mogenu u (unu) apTukyna);

noTpeboBaTb 3aMeHbI Ha TakoW e ToBap APYron Mapku (Moaenu, apTuKyna) ¢ COOTBETCTBYIOLUM NepepacyeTom
MOKYMHOW LEHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLLEHWS MOKYNHON LieHbl;

notpeboBatb He3ameanuTenbLHOro 0e3BO3ME3OHOro YCTpaHeHWss HegOoCTaTKOB ToBapa MM BO3MELLEHWUs
pacxodoB Ha UX UCMpaBreHne noTpedbutenem unm TpPeTbUM NULOM;

OTKa3aTbCs OT UCMOMNHEHNs AoroBopa Kynnu-npogaxu n notpebosaTtb BO3BpaTa ynriavyeHHoON 3a ToBap cymmbl. 1o
TpeboBaHMO NpoAaBLa 1 3a ero cHeT NoTpedbuTenb AOMKEH BO3BPATUTbL TOBAp C HegoCcTaTKaMu.

Mpn atom notpebuTtenb BnpaBe notpeboBaTb Takke MOMHOMO BO3MELLEHUs YObITKOB, MNPUYUHEHHbBIX €My
BCMeACTBME NPOAaXKMN TOBapa HeHaaexallero kKayectsa. YObITK/ BO3MELLAOTCA B CPOKN, YCTAHOBMEHHbIE HACTOALLMUM
3akoHOM AN yAOBNeTBOPEHNsI COOTBETCTBYIOLWMNX TpeboBaHun notpedbutens.

B OTHOLLIEHNM TEXHNYECKM CIOXHOro ToBapa notpeburtens B criyyae OBHapyXeHUs B HEM HeJoCTaTKoB Brpase
oTKasaTbCs OT UCMOSHEHMS A0roBopa Kynnu-npodaxu n notpebosaTe BO3BpaTa ynnadeHHOW 3a TakoW TOBap CyMMbl
nnbo npeabsBUTL TpeboBaHWe O ero 3aMeHe Ha ToBap 3TOW e Mapku (MoAenu, apTuKyna) UM Ha TakoW xe ToBap
ApYrow mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHIOLLMM NepepacyeToM MOKYMHOW LieHbl B TeYeHWe nATHaguatn AHewn
CO AHA nepefayn notpebutento Takoro ToBapa. [10 uctedyeHuM ITOro cpoka ykasaHHble TpeboBaHus nognexar
yOOBNETBOPEHMIO B OAHOM U3 CreayoLwux criyYaes:

oBHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEQOCTATKOB TOBapa;

HEBO3MOXXHOCTb MCMOJIb30BaHUS TOBapa B TeYeHWe KaxAoro roga rapaHTUAHOro cpoka B COBOKYNHOCTU Gornee
4YeM TpuauaTb AHeNW BCeACTBME HEOAHOKPATHOrO YCTPaHEHUs ero pasnnyHbIX HeJOCTaTKOB.

[MepeyeHb TEXHNYECKM CNOXHbIX TOBApPOB yTBEepxaaeTcs NpasutenscteoM Poccuiickon ®epgepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWen cTaTbu, NPeabsaABnsoTcsa notpebutenem npopasuy nnbo
YMOSTHOMOYEHHON OpraHn3aLumn unu ynosiHOMOYEHHOMY MHAUBMAYaNLHOMY NpeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTtpebuTens BNpaBe NpeabsaBuUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1 HacTosLien
cTaTby, M3roTOBUTENIO, YNONIHOMOYEHHOW OpraHnsaumm unm ynonHOMOYEHHOMY UHAMBMAYANbHOMY NpeanpyHUMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux tpeboBaHuii notpebuTens BnpaBe BO3BPATUTL U3rOTOBUTESIO UM MMMNOPTEPY TOBap
HeHaanexallero ka4yecTsa 1 notpeboBaTb BO3BpaTa ynrayeHHowW 3a HEro CyMmbl.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEdUTENst KACCOBOIO UMM TOBAapHOro Yeka NMbo MHOro AOKYMEHTa, YAOCTOBEPSIOLMX DaKT 1
yCnoBu1s MOKYMKW TOBapa, He ABMNSETCA OCHOBaHMEM AN OTKasa B YAOBNETBOPEHUN ero TpeboBaHui.

lMpooasey, (M3roToBUTENb), YMNOMHOMOYEHHAs oOpraHusauuMs Unu  YNoNHOMOYEHHbI  MHAMBUAOYaNbHbIN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

npegnpyHMMaTens, umnoptep 00s3aHbl MPUHATL TOBap HEHagnexallero kadectBa y notpebutensa u B criyyae
HeoOX0OMMOCTU MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

B cnyyae cnopa o npuymMHax BO3HUKHOBEHWSI HEQOCTATKOB ToOBapa npodasel, (M3roToBUTEMb), YNONHOMOYEHHas
opraHu3aums Unm ynosTHOMOYEHHBIN MHAMBUAYanbHbIA NpeanpuHMMaTens, umnoptep 06s3aHbl MPOBECTU 3KCMEPTU3Y
TOBapa 3a CBOW cyeT. JKcnepTn3a ToBapa MpPOBOAUTCS B CPOKW, YCTaHOBIEHHble ctaTbamn 20, 21 1 22 HacTosLero
3akoHa s yooBNeTBOPEHNsi COOTBETCTBYHOLMX TpeboBaHui notpebutens. MNMotpebutens BNpase NpucyTCTBOBATL NMpu
NpoBeAeHUN 3KCNepTU3bl TOBapa U B Criyyae Hecornacusi ¢ ee pesynbratamMmu OCnopuTb 3akIioYeHne Takon IKCnepTusbl
B cyaebHoM nopsgke.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAaHOBMEHO, 4YTO €ro HeLoCTaTKM BO3HUKNM  BCneacTBue
0o6CTOATENBLCTB, 32 KOTOpble HEe OTBevYaeT npofasel (M3roToBuTEnNb), NoTpebutens obs3aH BO3MECTUTb MPOAaBLY
(M3roToBUTENMIO), YNOSTHOMOYEHHOW OpraHM3auuM WM yrnoriHOMOYEHHOMY WHAMBMUAYyanbHOMY npegnpvHumaTtento,
UMMopTepy pacxodbl Ha NPoBeAeHNE AKCNEPTU3bl, a TaKKe CBA3aHHbIE C €e MPOBEAEHUEM pacxodbl Ha XpaHeHue wu
TpaHCNoOpPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lpogaBey (M3roToBMTENb), YMOSIHOMOYEHHAA OpraHM3aumMs WM YNOMHOMOYEHHbIN  MHOMBMAYaNbHbLIN
npeanpyHMMaTenb, UMNOpPTEpP OTBEYAET 3a HeJOCTaTKU TOBapa, Ha KOTOPbIA HE YCTAHOBIIEH FapaHTUMHBIN CPOK, €Cnu
notpebutens gokaxeT, YTO OHW BO3HUKMNY A0 nepefayv ToBapa noTpeduTento unm no npudmMHam, BO3HMKLIUM OO0 3TOro
MOMEHTa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHoOLWeHUN ToBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUMHLIN CPOK, NpoAaBeL, (M3roToBUTENb), YNONTHOMOYEHHas
opraHu3aums unm ynosTHOMOYEHHbIV MHOMBUAYaNbHbBIN NpeanpyHuMaTtenb, UMNopTep OTBEYaeT 3a HeAOCTaTkM ToBapa,
€CI1 He J0OKaXeT, YTO OHM BO3HUKIM NOCIE nepejayn ToBapa MoTpedbuTento BCreacTBME HapylleHust noTpebuTtenem
npaBun UCNONb30BaHUS, XpPaHEHNST UMW TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX NUL, UNU HENPEOAONMMOW CUSbI.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. OoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Oonee NATW KUNOrpaMMOB ANsi PEMOHTA, YLIEHKW,
3ameHbl M (MnNn) BO3BpaT MX MNOTPEOWUTENIO OCYLEeCTBNATCA culaMM U 3a CcYeT npofaBua (M3roToBMTENS,
YMOSTHOMOYEHHON OpraHn3aLmmn Uy ynosIHOMOYEHHOIO MHAMBMAYANbHOrO npegnpvHumMaTtens, umnoprtepa). B cnydae
HEWCMONHEeHMs [daHHOW 00A3aHHOCTM, a Takke npu OTCYTCTBUM npodaBua (M3roToBUTENS,  YMOSTHOMOYEHHON
opraHusaumM uMnuM YMNOMHOMOYEHHOro MWHAMBMAYaNbHOrO npeanpuHuMmartensd, uMnopTepa) B MeCTe HaxoxaeHus
notpebutens gocrtaBka U (MNM) BO3BPAT YKa3aHHbIX TOBApOB MOMyT OCYLIECTBNATbLCA noTtpebutenem. [lpyu aToM
npogaseL, (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynorTHOMOYEHHbIN HAMBUAYaNbHbIA NPeanpUHUMAaTENb,
umnopTtep) obsizaH BO3MECTUTb MOTpPebuTento pacxodbl, CBs3aHHble C OOCTABKOW M (MnM) BO3BPaTOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 19. Cpokv nNpeabsasneHus notpebuTtenem TpebosaHuii B OTHOLLEHUM HedOCTaTKOB ToBapa

1. MNoTpebutenb BnNpaBe nNpeaobsiBUTL NpegycMOTpeHHble cTatben 18 Hactoswero 3akoHa TpeboBaHusa K
npogasuy  (M3roTOBMTEMO,  YMOMHOMOYEHHOW  OpraHu3auMmM WM YNONIHOMOYEHHOMY  WHAMBWUAYarnbHOMY
npeanpvHMMaTento, MMNopTepy) B OTHOLLEHUN HEAOCTATKOB TOBAapa, €Cnin OHM OBHapyXeHbl B TeYeHue rapaHTUAHOIo
CpoKa M cpoka rogHoCTH.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWEHNM TOBapoB, Ha KOTOPbIE FAPaHTUNHBIE CPOKU WMW CPOKW FOOHOCTW He YCTaHOBIEHLI, MOTpeduTens
BMpaBe MNpeabsBUTb yKasaHHble TpeboBaHWsA, ecrnn HedoCTaTKMm TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegernax AByx NeT co AHA nepefayun nux notpedburento, ecnv 6onee AnuTenbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOM UK
[0rOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTWIHBIN CPOK TOBapa, a Takke CPOK ero crnyx0Obl MICHUCSETCA CO OHS nepefadn ToBapa notpebuTento,
€CIn MHOE He NpefycMoTpeHo agoroBopom. Ecnu aeHb nepefayn ycTaHOBUTE HEBO3MOXKHO, 3TU CPOKM UCHUCHISIIOTCA CO
[OHS1 U3roTOBNEHUS TOBapa.

(B pean. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

Ons ce3oHHbIX TOBapoB (00yBW, odexabl WM MNPOYMX) 3TU CPOKM MCUYUCNAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CE30Ha, CPOK HaCTYMMeHUst KOTOPOro onpeaensdeTca COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxogs U3 KNMMaTUYECKUX YCrOBUIA MECTA HaXOXAeHUs noTpebutenen.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

Mpn npopaxe ToBapoB MO obOpasuam, MO NoyTe, a Takke B CryyasiX, €CIM MOMEHT 3aKIio4YeHus Oorosopa
Kynnv-npogaxv 1 MOMEHT nepefayun ToBapa noTpedbuTento He CoBMagatoT, 3T CPOKM UCUHUCIIATCA CO OHS OOCTaBKU
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCMOSb30BaTb TOBap BCREACTBME OBCTOATENLCTB,
3aBUCALLMX OT NpoAaBua (B YaCTHOCTU, TOBap Hy>KOaeTcs B CreumanbHON yCTaHOBKE, NOAKNIOYEHMN unm cbopke, B HEM
NUMETCSt HEOOCTaTKN), FapaHTUIHbLIA CPOK He TeyeT [0 YCTpPaHeHWs NpoAaBLOM Takmx obctosTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOLKMIOYEHUsi, COOpkM ToBapa, YCTpaHeHus 3aBUCAWMX OT npojaBua obCTOATENbLCTB,
BCNeACTBME KOTOPbIX NOTPEOUTENL HE MOXET WMCMNOMb30BaTh TOBApP MO Ha3HA4YeHWo, OMNpPeaenuTb HEBO3MOXHO, 3TU
CPOKM MCUYNCNAIOTCA CO OHS 3aKIMYEeHUs A0roBopa Kynnu-npogaxu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

Cpok rogHOCTM TOBapa onpedensieTcs nepuoaoMm, UCHUCHSeMbIM CO OHHA W3rOTOBMNEHWs TOBapa, B TeyeHue
KOTOPOro OH NPUrOAEH K UCMOSb30BaHNIO, UK AaTON, 40 HACTYMNSIEHWS KOTOPOW TOBap NPUrOAEH K MCNOMb30BAHWIO.

MpoOoMmKNTENBHOCTL CpOKa FOOHOCTM ToBapa [AOMKHAa COOTBETCTBOBaTb 0b6s3aTenbHbiM TpeboBaHMAM K
©e3onacHocTu ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTuHbIE CPOKM MOTYT YCTaHaBnMBATbCS Ha KOMMMEKTYKOLWMe U3genus M cocTaBHble 4acTM OCHOBHOIO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMIEKTYIOLLNE M3OENNSI U COCTABHbIE YACTU UCUYUCNIAIOTCA B TOM XXe NopsiaKke, YTo U
rapaHTUMHLIN CPOK HAa OCHOBHOW ToBap.

[@paHTUMHBIE CPOKM Ha KOMMMEKTYLME W3OEeNUA M COCTaBHblE 4YacTuM TOBapa CUYMATAKOTCA  paBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fdenuve, ecnvu WHOe He YCTaHOBMeHO porosopoMm. B cnydvae, ecnn Ha
KOMMIEKTYIOLLEeEe M3Oenve M COCTaBHYK 4YacTb TOBapa B [AOroOBOpE YCTAHOBMEH TapaHTUMHBIA CPOK MEHbLUEN
NPOAOMKNTENBHOCTU, YEM FapaHTUIHBLIA CPOK HA OCHOBHOE M3genue, NoTpeduTens BnpaBe NpeabsiBUTb TpeboBaHwus,
CBSI3aHHble C He4OoCTaTKaMy KOMMMEKTYIOLWEro 3aennsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHUn B TedeHue
rapaHTUAHOIO Cpoka Ha OCHOBHOE U3Aenne, ecriv MHOE He NPeAYCMOTPEHO JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha koMMNnekTywollee M3Jenne YCTaHOBMNEH TrapaHTUWHBbIA CPOK 6onblien NpOoAOIPKUTENBHOCTU, YeM
rapaHTUIAHbIA CPOK HA OCHOBHOW ToBap, MoTpebuTenb BnpaBe NpeabsiBuTb TpeboBaHWsi B OTHOLUEHUMW HeaoCTaTKoB
TOBapa npu yCroBUK, YTO HELOCTATKN KOMMMEKTYOLLEro nsgenusa obHapy>XeHbl B Te4eHE rapaHTUMHOrO Cpoka Ha 37O
nsgenue, He3aBUCMMO OT UCTEYEHNS TAapPaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HacTosILLEN cTaTbe, OOBOAATCA A0 CBeAeHUsl noTpebutenss B MHopMauum O ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM cO cTaTber 10 HacTosAwero 3akoHa.

5. B cnyyasix, Korga npegyCMOTPEHHbIA OOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT MeHee AByX neT wu
HeJocTaTKn ToBapa OOHapyXeHbl noTpebutenem no UCTEYEHUM rapaHTMWUHOTO CPoKa, HO B MNpedenax [AByX rerT,
notpebutens Bnpaee npegbaBuTb NpoAaBLy (M3roToBUTEND) TpeboBaHWs, NpeayCMOTpEHHbIE cTaThen 18 HacTosLero
3akoHa, ecnu JoKaxeT, YTO HefoCTaTKM TOBapa BO3HWKMM OO €ro nepefadn noTtpebuTentd unnm no npuynHam,
BO3HUKLUMM [0 3TOMO0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIiBNeHUS CyLLEeCTBEHHbIX HEOOCTATKOB TOBapa noTpebuTtens BnpaBe NpeabsBUTb W3TOTOBUTENIO
(YNONMHOMOYEHHON OpraHM3auun WUnu  YNosIHOMOYEHHOMY  WHAMBMAYaNbHOMY MNpeanpuHMMAaTento, MMMIopTepy)
TpeboBaHue 0 6e3B03ME3OHOM YCTPAaHEHUN TaKUX HEAOCTATKOB, €CNN JOKAXET, YTO OHM BO3HMKIM 4O Nepegayv ToBapa
noTpebuTento unu No NpuyMHam, BO3HMKLLIMM 4O 3TOFO MOMeHTa. YKasaHHoe TpeboBaHMe MoxeT ObiTb npegbsBeHo,
€CInv HeJoCTaTKyM ToBapa OOHapyXXeHbl MO UCTEYEHUM ABYX NEeT CO OHSA nepefdayn ToBapa MoTpeduTento, B TeyeHue
YCTaHOBIEHHOIO Ha TOBAap Cpoka CNyx0Obl UMW B TeYEHME OECATM NET CO AHS nepefady ToBapa notTpebuTtento B crny4vae
HeyCTaHOBMNEHMS cpoka cryx0bl. Ecnu ykasaHHoe TpeboBaHue He yOOBNETBOPEHO B TEYEHNe ABaguatv OHEN CO OHS
€ro npeabsBneHns notpebutenem nnu obHapy>XeHHbI UM HEAOCTaTOK TOBapa SABMSIETCS HEYCTPaHUMbIM, NOTpebutens
no ceoemy BbliGOpy BnpaBe NpegbsBUTb U3rOoTOBUTENO (YNOSIHOMOYEHHOW OpraHu3aumMmM Wnu  yrnoriHOMOYeHHOMY
MHOMBUAYanNbHOMY NPeAnpUHUMATENO, UMMNOPTEPY) WHble NPEedYyCMOTPEHHble MyHKTOM 3 cTaTbu 18 HacTosiwero
3akoHa TpeboBaHMsA UMM BO3BPaTUTL TOBAp M3roTOBUTENIO (YNMONHOMOYEHHOW OpraHu3aumMm Unm yrnosTHOMOYEHHOMY
WHAVBUAYyanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 notpeboBaTek BO3BpaTa yniavyeHHoN AEHEXHOW CYMMBbI.

(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 20. YcTpaHeHue HegocTaTkoB ToBapa nsrotosutenem (NpoaasLOM, YNONIHOMOYEHHOW opraHnsauven unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHLIM NpeanpuHUMaTenem, UMNopTePOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnu cpok ycTpaHeHust He4oCTaTKoB ToBapa He onpeaerneH B NMCbMEHHOW hopMe CorfalleHMeM CTOPOH, 3TU
HeOOCTaTKNU AOJKHbI ObITb YCTpaHeHbl U3rotToBuUTENeEM (I'IpO,D,aBLlOM, yI'IOJ'IHOMOl-IeHHOVI opraHmsaumeVl nnn
YNONMHOMOYEeHHbIM nHamMBMAayanbHbIM npeanpnHnMmaTteneMm, I/IMI'IOpTepOM) He3ameanumTteribHoO, TO eCTb B MWUHUMaIbHbIN
CPOK, 06O BEKTUBHO HEOOXOOUMBIV AMIS UX YCTPAHEHUS C Y4eTOM O0ObIMHO npumMmeHsiemoro cnocoba. Cpok ycTpaHeHus
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

He[0CTaTKOB TOBapa, onpeaensemMbii B MTMCbMEeHHOW hopMe corfalleHnem CTOPOH, He MOXeT MpeBbIaTb COPOK MATb
JHen.

B cnyuae, ecnu Bo BpeMs yCTpaHEHWUs] HEAOCTATKOB TOBapa CTAHET OYEBWUAHBIM, YTO OHU He ByayT ycTpaHeHbl B
onpeeneHHbI CornaleHneM CTOPOH CPOK, CTOPOHbl MOFYT 3aKMuMTb COrfalleHMe O HOBOM CPOKe YCTpaHeHusi
HeLoCTaTKOB, ToBapa. 1py 3TOM OTCYTCTBUE HEOOXOAMMbBIX ANA YCTpaHeHWs HeOOoCTaTKOB TOBapa 3anacHbIX 4acten
(netanen, matepuanos), obopygoBaHus MnNU NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aKo4veHus
COrfnalleHnsi 0 TakoM HOBOM CPOKE U He OCBODOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpedeneHHOro
corfnaiwieHnemM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHUN TOBApPOB [OJIMTENBHOrO MOMb30BAaHUSA W3roTOBUTEMb, Npodasel, nMBO  YNONMHOMOYEHHas
opraHv3aums Unu ynosiHOMOYEHHbIN UHAMBMAYaNbHbIN NpeanpuHumaTtens 065a3aHbl Npu npeabasneHun noTpebutenem
ykazaHHOro TpeboBaHus B TpexQHEBHbIM CPOK 6e3B03Me3qHO NpegocTaBuTb NoTpebutento Ha nepvos pemMoHTa Tosap
ANVUTENbHOrO NOMb30BaHWUs, 06nagaloWmn 3TUMKU Ke OCHOBHbIMW NOTpebuTenbckummn cBoncTBamu, obecneuns
OOCTaBKy 3a CBOW cuyeT. [lepeyeHb TOBapoB AMNMTENbHOIO MOMb30BaHWSA, Ha KOTOpble yKasaHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHaBnmBaeTcs [NpaButensctBom Poccuiickon ®eagepaunn.

(B pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTMIHBIA CPOK Ha HEro NpoAarieBaeTcsd Ha Nepuod, B TeyeHue
KOTOPOro TOBap He MCMonb3oBancy. YkasaHHbI NepUoa UCUMCRSeTCS co AHA obpalleHns noTpebutens ¢ TpeboBaHvem
06 ycTpaHeHuM HedoCTaTKOB TOBapa A0 OHS BblAayy ero No OKoHYaHuu pemoHTa. [pu Bbligaye ToBapa W3roToBUTENb
(npoaaseu, yNnoNHOMOYEHHAs OpraHM3aumsa Unu ynonHOMOYEHHbI WHAMBMAYANbHbBIN NpeanpuHUMaTenb, MMnopTep)
06s3aH npegocTaBuUTb B NUCbMEHHOW dopme noTpebutento nHdpopmaumio o gaTte obpaweHus notpebutensa ¢
TpeboBaHnem 06 ycTpaHeHUn obHapy>KeHHbIX MM HE4OCTATKOB TOBapa, O AaTe nepefayu ToBapa notpebuTtenem angd
yCTpaHeHns HeJoCTaTKOB TOBapa, O [aTe YCTpaHeHUsi He4OoCTaTKOB ToBapa C WX onucaHveMm, 06 MCMnonb30BaHHbIX
3anacHblX YacTsx (getansx, MaTepuanax) U O AaTe Bblgaunm ToBapa noTpebuTento MO OKOHYaHWMM YCTpaHeHus
He[oCTaTKOB ToBapa.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. Mpwu ycTpaHeHUn HeOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3AENNSt UMM COCTaBHOM YacTu
OCHOBHOIO W37enusi, Ha KOTOpPble YCTaHOBMEHbI FApaHTUMHbIE CPOKW, HA HOBbIE KOMMMEKTYHOLee W3genue wnm
COCTaBHYIO 4aCTb OCHOBHOIO U3[eNunsi yCTaHaBMMBAETCA FapaHTUMHBIA CPOK TOW e MPOAOIDKUTENBHOCTM, YTO U Ha
3aMeHEeHHble KOMMNIEKTYIoLlee U3genne unn COoCTaBHY0 4YacTb OCHOBHOIO W3Jenus, ecnn MHoe He npedyCMOTPEHO
[AO0roBOPOM, 1 rapaHTUNHBIA CPOK MCYMCNSETCH CO AHA BblAadn NoTpebutenio 3Toro Tosapa no OKOHYaHUWM PEMOHTA.

(n. 4 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 21. 3ameHa ToBapa HeHaanexatlero Ka4yecTea

1. B cnyyae obHapyxeHus noTpebuTenem HeLoCTaTKOB ToBapa WM NpeabsBrneHus TpeboBaHus O ero 3amMeHe
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynosTHOMOYEHHbIN MHAMBUAYaNbHbIA NPEANnpUHUMATENb,
umnopTep) o6513aH 3aMeHNTb TakoW TOBap B TEYEHWEe CEMU OHEW CO OHA MpeabsBfeHus ykasaHHoro TpeboBaHus
notpebutenem, a npu HeoOXOAMMOCTU AOMOMHUTENBHOW NPOBEPKUM KavyecTBa Takoro ToBapa MpoAaBLOM
(M3roToBUTENEM, YNOMHOMOYEHHOW OpraHu3auuer UnuM YnorHOMOYEHHbIM WHAMBUAYanbHbIM NpeanpuHumaTenem,
MMMOPTEPOM) - B TeYEHNe ABaALaTh AHEN CO OHS NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npopaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHu3aumMn Unm ynorTHOMOYEHHOrOo WMHOVBWAYaNbHOro
npegnpyHMMaTens, MMnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHns oTCyTCTBYET HEOOXOAMMEIN NS 3aMeHbl TOBap,
3ameHa JormkHa OblTe NpOBeAeHa B TEYEHNE MecsiLa Co OHs NpeabsaBreHns Takoro TpebosaHums.

B parioHax KpariHero CeBepa v nprpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutens o 3ameHe ToBapa
NOAEXNT YOOBNETBOPEHMIO MO €r0 3asiBIIEHNIO B CPOK, HEOBXOAMMbIA Ansi ovepedHON LOCTaBKM COOTBETCTBYIOLLENO
TOBapa B 9TW paWoHbl, B Cry4ae OTCYTCTBUS y npoAasBua (M3roToBWTENs, YMONMHOMOYEHHOW OpraHuM3auum unm
YMOSTHOMOYEHHOIO NHAMBUAYANbHOrO NPeAnpuUHMMaTens, uMnoptepa) HeOOXOAMMOro Ans 3ameHbl TOBapa Ha [AeHb
npeabsaBeHNs yKazaHHOro TpeboBaHus.

Ecnn ansa 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHewn, no TpeboBaHMo NOTpebuTensa npogasel, (M3roTOBUTENDb
nM6B0o YNoNMHOMOYEHHAs OpraHn3aums UM YrNorHOMOYEHHBI MHAMBUAYanbHbIA NpeanpuHMMaTenb) B TEeYEHUE Tpex
OHen co oHA npeabsaBneHns TpeboBaHMa O 3ameHe ToBapa 00s3aH 6e3B03Me3qHO NpedocTaBuUTb NOTPEOUTENHO BO
BpeMeHHOe Morb30BaHWe Ha Nepuos 3amMeHbl ToBap AMUTENbHOMO NOMb30BaHWs, obrnagallmMin 3TUMK e OCHOBHbIMU
noTpebuTenbLckMMM CBOMCTBamMK, obecneymB ero JOCTaBKy 3a CBOM cYeT. OTO MpaBWO He pacnpocTpaHsieTcsl Ha
TOBapbl, MepeveHb KOTOPbIX onpedenseTcs B COOTBETCTBUM C NyHKTOM 2 ctaTbu 20 HacToswero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexallero ka4ecTBa A0oMmKeH bblTb 3aMeHeH Ha HOBbIN TOBap, TO €CTb Ha ToBap, He ObiBLWWA B
ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIMHbIA CPOK MCUMCIISIETCS 3aHOBO CO AHS nepegady ToBapa notpebutento.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 23.06.2017

CraTtbs 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpedbuTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPedMTENSA O COPAa3MEPHOM YMEHbLUEHMM MOKYMHOW LIEHbI TOBapa, BO3MELLEHMM PacxXxodoB Ha
ncnpasfieHe HeJOCTaTKOB TOBapa NoTpebutenem unm TpeTbM NULIOM, BO3BpaTe YMNavyeHHOM 3a ToBap AEHEXHON
CyMMbI, @ Takke TpeboBaHWe O BO3MELLEHUM YObITKOB, MPUYMHEHHBIX NOTPEbUTEno BCNEACTBUE NMpodaxu ToBapa
HeHagnexauwlero kadectBa nubo NpedoCTaBreHUs HeHagnexawen wHdopMauMM O  ToBape, noanexar
YOOBMNETBOPEHUIO  MPOAaBLOM  (M3roTOBUTENEM,  YMOMHOMOYEHHOW  OpraHMsaumMerd unm  ynosIHOMOYEHHbIM
UHOuBMAyanbHbIM  NpegnpuHUMaTenem, WMNOPTEPOM) B TevyeHMe [ecATU [OHeW CO  AHS  npeabsBneHus
cooTBeTCTBYlOLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

Cratbs 23. OTBETCTBEHHOCTb NpoAaBLia (M3roToBUTENS, YNONMHOMOYEHHOW OpraHM3aumMnm Unu YrnoriHOMOYEHHOro
WHAMBMAOYANbHOIO NPeAnpYHUMATENs, UMNopTepa) 3a NPOCPOYKY BbINOMHEHUS TpeboBaHWi noTpebuTens
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMoTpeHHblx ctatbammn 20, 21 n 22 Hactosiwero 3akoHa CPOKOB, a Takke 3a
HEBbLIMOSNIHEHME (3a4EepXKKy BbINOMHEHUSA) TpeboBaHMsA MOTpeduTens O NpedoCTaBfeHUMU eMy Ha Nepuod pPemMoHTa
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roTOBWUTENb, YMONIHOMOYEHHAs OpraHu3auus WAM  YNofIHOMOYEHHbIN
UHOVBMAYyanbHbIA NpegnpuHMaTtens, MMMNopTep), AOMYCTUBLUMIA TakMe HapyLleHus, ynrnaduBaeT noTpebutento 3a
KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MEH0) B pasmepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepensieTcsi, Ucxoaa M3 ero LeHbl, CyLleCTBOBaBLUEW B TOM MecTe, B KOTOpoOM TpeboBaHue
notpebutens JOmKHO Obino ObiTe YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHmMsauuen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHbIM MpeanpuHUMaTenemM, UMNopTepoM), B AeHb OOOPOBOMNBHOIO YAOBNETBOPEHUS
Takoro TpeboBaHNAa nn B AieHb BbIHECEHUS CyAeOHOro pelueHusi, ecnv TpeboBaHMe LOOPOBONBHO YAOBMETBOPEHO HE
ObIno.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINoOnHeHWss TpeboBaHUM nOTpedbUTENss B CPOKW, NpedyCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnpaBe Mo CBOEMy BbIOOPY MpeabsBUTb MHble TpebOBaHUSA, YCTaHOBIEHHbIE
cTaTbel 18 HacTosiwero 3akoHa.

Cratbsa 23.1. lNMocneacTsns HapylleHWs NpoAaBLOM Cpoka nepejayn npeaBapuTenbHO OMNadvyeHHoro ToBapa
notpedutento
(BBegeHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. forosop Kynnu-npoaaxu, npeaycMaTpmBaroLLmMin 0683aHHOCTb NOTpebrTens npegsapyTenbHO onnaTuTb ToBap,
OOIMKEH coaepxaTtb YCNoBME O CPOKe nepedadn Tosapa norpeburento.

2. B cnyyae, ecnu npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW onnatbl B ONpeaerieHHOM [A0roBOpOM
Kynnu-npogaxu pasmepe, He UCMonHun obs3aHHOCTb MO nepegade ToBapa NOTpebuTento B YCTAHOBMEHHbIA Takum
[O0roBOpOM CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase noTpeboBarts:

nepegayu onnayeHHoro ToBapa B yCTaHOBMNEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHON onnatbl ToBapa, He NnepeaaHHoro NPoAaBLIOM.

[Mpn atom noTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCNeACTBME HapyLleHUs yCTaHOBNEHHOro 4OroBOPOM KyMnM-NpoAaxu cpoka nepegayvn npeaBapuTeribHO OnfadvyeHHoro
ToBapa.

3. B cnyyae HapylueHWsi YyCTaHOBMIEHHOro [OrOBOPOM KyMnu-Mpogaxuv cpoka nepefayn npensaputenbHO
onnaYeHHOro ToBapa noTpebuTento npogasel, ynnaynmBaeT eMy 3a Kaxdbli AeHb NPOCPOYKM HEYCTOWKY (neHu) B
pasmepe NonoBUHbI MPOLIEHTa CyMMbl NpeABapuTenbHON onnaTbl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCH CO AHSA, KOr4a MO [OroBOpy Kynnu-npodaxy nepejada ToBapa noTpeburento
AorxkHa 6bina BbITb OCyLWecTBNeHa, 40 OHS Nnepefadn ToBapa noTpedbuTento unu 4o AHS yaosneTsopeHusa TpebosaHus
noTpebutens o Bo3Bparte eMy npeaBapuTenbHO yNnayeHHON UM CyMMbI.

CymMmma B3bICKaHHOW NoTpebuTenem HeyCToWKN (NeHW) He MOXeT NnpeBbllaTb CyMMYy MpeABapuTernibHOW onnaTbl
ToBapa.

4. TpebosaHna noTpebutens o BO3BpaTe YMMavyeHHOW 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUW YObITKOB
noanexaT yOOBMETBOPEHWIO NPOAaBLOM B TeyeHue [ecATM [OHeW CO [OHSA NpeabsBreHWss COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHusa noTpebuTensi, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOsILLEN CTaTby, HE MoAsexaT yOOBIETBOPEHMIO,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

ecnun npodaBel, OOKaxeT, YTO HapylleHue CpOKOB nepenavu FIOTp66I/ITeJ'II-0 npenBapuTesibHO OrnJjia4eHHOro ToBapa
npousoLwuno ecrneacrtene Hel'lpeOﬂ,OJ'IVIMOVI Cunbl Unn no BnHe I'IOTp66VITeJ'IFI.

CrtaTtbs 24. PacueTsbl ¢ notpebutenem B criydae npuobpetTeHms uM ToBapa HeHaanexallero kayectea

1. Npu 3ameHe ToBapa HeHaanexallero KayecTsa Ha ToBap 3TON e Mapky (3TUX Xe Moaenu u (Mnu) aptukyna)
nepepacyeT LieHbl ToBapa He NPOM3BOAUTCS.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHagnexallero kayecTBa Ha TaKOW e ToBap APYrov Mapku (Mogenu, aptukyna) B
cnydae, ecnu LeHa ToBapa, noafiexallero 3aMeHe, HWXe LEeHbl ToBapa, NpeaoCTaBfeHHOro B3ameH, noTpebuTens
JOIDKeH JonnaTuTb pasHULy B LeHax; B cryvyae, ecnu LeHa ToBapa, noanexallero 3amMeHe, Bbllle LeHbl ToBapa,
NpeLoCTaBNEHHOrO B3aMeH, pa3HuLa B LieHax BbinadnBaeTca notpebutento. LleHa ToBapa, nognexaiero 3ameHe,
onpefensieTcs Ha MOMEHT ero 3ameHbl, a ecnvm TpeboBaHue MOTpedbuTensa He yOOBMETBOPEHO NPOAaBLOM, LiEHa
3aMeHsieMOro ToBapa u LeHa nepefaBaeMoro B3aMeH ToBapa OnpeferstoTCsd Ha MOMEHT BbIHECEHUS CYyAOM peLleHus
0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cny4yae npegbsBneHns notpebutenem TpeboBaHMs 0 COpa3MEPHOM YMEHbLUEHMMN MOKYMNHON LeHbI TOBapa B
pacyeT NpUHMMAaETCA LieHa ToBapa Ha MOMEHT NpeabsBneHns notpebutenem TpeboBaHusa 06 yueHke Wnu, ecnu OHO
[06pOBOMbHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYJOM pPELUEHUS O COPa3MEPHOM YMEHbLUEHMU MOKYMHON
LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. pu Bo3BpaTe TOBapa HeHaanexallero kadectBa noTpebuTtens BrnpaBe TpeboBaTb BO3MELLEHWS pasHULbI
MeXxay LeHon ToBapa, yCTaHOBINEHHOW A4OrOBOPOM, M LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT A0OpPOBOSIbHOIO
yOOBNETBOPEHMS Takoro TpeboBaHms nnu, ecnu TpeboBaHne JOOPOBOSbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLLEHUS.

(n. 4 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kayecTsa, NpoAaHHOro B KpeauT, NoTpebuTento BO3BpallaeTcs
ynnayeHHas 3a ToBap AeHeXHasi CyMMa B pa3mepe MOoralleHHOro Ko AHK BO3BpaTa Yka3aHHOro ToBapa kpeguTa, a
Takke BO3MeLLaeTca nnaTa 3a npegocTaBneHne kpeguTa.

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawlero kadectBa, MNpuMobOpeTeHHoOro mnoTpebutenem 3a c4yeT
noTpebunTenbLCKoro KpeauTa (3ama), npogaesel, 0693aH BO3BpaTUTb MOTPEOMTENIO YMMAYeHHY0 3a ToBap AEHEXHYIO
CYMMYy, a TaKke BO3MECTUTb YNiayeHHble NoTpebntTenem NpoLeHTbl 1 MHbIE NaTeXn No AOroBopy NoTpebuTenbckoro
KpeauTa (3arima).

(n. 6 BBegeH depepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha 06MeH ToBapa HadJlexallero kayecTsa

1. MoTtpebutens BnpaBe OOMEHSTb HEMPOOOBONLCTBEHHLIN TOBAp Haanexallero kadectBa Ha aHarornyHbIn
TOBap y npojaBLa, Y KOTOpOro 3TOT ToBap Obin npuobpeTeH, ecnv ykasaHHbIA ToBap He nofowwen no dopme,
rabaputam, chacoHy, pacuseTke, pa3Mepy Ui KOMMNeKTauum.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens umeet npaBo Ha OOMeH HEMPOOOBONILCTBEHHONO TOBapa HaAmnexallero kadyectBa B Te4veHue
yeTblpHagUaTV AHEN, HE CYNTas OHS ero NMoKymnku.

OBMeH HenpodoBONBCTBEHHOIO TOBapa Haanexallero kayecTsa NpoOBOAMTCS, €CNN yKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BMA, NoTpebutensckme cBoncTBa, Nnombbl, habpuyHble ApnblkM, a Takke
MMeeTCH TOBapHbI YeK MM KaccoBbI Yek NubOo MHOW MoaTBEpPXAAloLWMiA onnaTty yKasaHHOro TtoBapa [OOKYMEHT.
OTtcyTcTBME Yy NOTpebUTENs TOBApPHOro Yeka MM KacCoBOro 4Yeka nNunbo WHOro MOATBEPXAAMOLWEro onnaTy TosBapa
OOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINIaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepeyeHb TOBaApOB, HE NoAnexallmMx 0OMeHy No OCHOBAHMAM, yKa3aHHbIM B HacTosiLLen cTtatbe, yTBepxaaeTcs
MpasuTensctBoM Poccuiickon depepaumu.

2. B cnyyae, ecnu aHanornyHbIi ToBap OTCYTCTBYET B NMPOAaXe Ha AeHb obpalleHnss noTpebutensa K npoaasLy,
notpebuTenb BNpaBe 0TKasaTbCsA OT MCMOJTHEHUS AOroBOpa Kynnu-npodaxu u notpeboBatb Bo3BpaTa YNravyeHHon 3a
yKa3aHHbIi TOBap OEHEXHOW CyMMbl. TpeboBaHue MoTpebuTens O BO3BpaTe yMMayeHHOW 3a yKa3aHHbI ToBap
OEHEXHOW CYyMMbI MOASEXUT YAOBNETBOPEHMNIO B TEYEHNE TPEX OHEN CO OHS BO3BpaTa yKasaHHOro ToBapa.

Mo cornawenuto notpebutensa ¢ npogasBuom obmeH ToBapa MOXeT OblTb MPeayCMOTPEH Mpu  NOCTynieHuu
aHanorm4yHoro ToBapa B npogaxy. lNpogasey, 06s3aH HezaMeanuTEenbHO COOOWKUTL NOTpebuTento O MNOCTynfeHun
aHanorm4yHoro ToBapa B NPOAaxy.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

CrtaTtbs 26.1. MCTaHUMOHHBIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

1. [JoroBOp pO3HWYHOW KyNnnN-NPOAaKN MOXET ObITb 3aKk/oYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebutens ¢
NpeanoXeHHbIM MpoAaBLOM OMMCaHMeM TOoBapa MOCPeACTBOM KaTanoroB, MpocnekToB, OyknetoB, )OTOCHUMKOB,
cpencTts CBA3W (TENEeBU3MOHHOW, MOYTOBOMW, PAAMOCBA3M W APYMUX) WU MHBIMW - UCKIIOYaoWMMN  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUsI NOTpebutensa ¢ ToBapom nMbo 06pa3uom ToBapa NpW 3akMOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNMpopaBuOM [0 3akOYeHUss JoroBopa AOmkHa OblTb npegocTaBrneHa noTpebuTtento uHgopMauusa o6
OCHOBHbIX MOTPEBUTENBCKUX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOXAeHwsl) mpogasua, O MeCcTe M3roTOBMEeHMUs
TOBapa, 0 NOSIHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHoBaHuW) npopasua (M3rotoBUTEns), O LUeHe U 06 ycnoBusAx
npuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CIyx0Obl, CPOKE TOAHOCTM W rapaHTUMHOM CpOKe, O MOpsiAKe onnarbl
TOBapa, a TakKe O CPOKe, B TEYEHNE KOTOPOro AENCTBYET NPELNOXEHNE O 3aKIIOYEHNN LOroBopa.

3. MNMoTpebuTento B MOMEHT JOCTaBK/ ToBapa J0JKHa ObiTb B MMCbMEHHON hopMe npefocTaBneHa nHdopmaums
0 ToBape, npedycmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPegyCMOTPEeHHasi MyHKTOM 4 HacTosLen
cTaTbi MHGOPMaLMsa O NOPSAKE N CpOKax BO3BpaTa ToBapa.

4. NoTpebutens BNpaBe 0TKaszaTbCsa OT TOBapa B Noboe Bpema A0 ero nepenadn, a nocrne nepegaym toeapa - B
TeYeHne cemMun gHen.

B cnydae, ecnu mHdopmaums O Nopsifke M CpoKax Bo3BpaTa ToBapa Hagfnexawero kadectBa He Obina
npegocTaBneHa B NMCbMEHHON hopMe B MOMEHT OOCTaBKM ToBapa, noTpebutenb BnpaBe OTKa3aTbCA OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayv ToBapa.

BosspaT ToBapa Hagnexawlero kavyecTBa BO3MOXEH B Criyyae, €Cnu COXPaHeHbl €ero TOBapHbin BUA,
notpebutenbckne CBOMCTBA, a Takke [OOKYMEHT, MOATBEepPXOAlLWnin akT U yCcrnoBus MOKYMKU YyKa3aHHOro ToBapa.
OTcyTCcTBME Yy MOTpebUTENnsd AOKYMeHTa, noATBepxaatollero akT M YCroBUSA MOKYMKW ToBapa, He mnuaeT ero
BO3MOXHOCTM CChbINaTbCA Ha Apyrue gokasaTenbcTBa NpuobpeTeHns ToBapa y 4aHHOro npogasLa.

MoTpebutens He  BnpaBe OTKasaTbCs oT ToBapa Haanexallero KayecTBa, nmetoLLero
WHOVBUOYanbHO-ONPeAeneHHble CBOMNCTBA, €CNU YyKa3aHHbI ToBap MOXET OblTb WCMONb30BaH WCKIOYUTENBHO
npuobpeTaroLwmnm ero notTpedurtenem.

[Mpn oTkase notpebutens oT ToBapa npogasel, OO/MKEH BO3BPATUTb €My [OEHEXHY CyMMy, YhnrnayeHHyo
noTpebutenem no AOroBopy, 3a WUCKMIOYEHMEM pacxodoB NpofaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLEeHHOro
TOBapa, He No3aHee YeM vepes3 AeCsTb HEWN CO AHA NpeabsiBNeHns NoTpeduTenem cCooTBETCTBYHOLEro TpeboBaHUS.

5. Mocnenctens Npofaxu ToBapa HEHaAnexallero kavyectBa AMCTAHUMOHHBIM CMOCOOOM npogaxu ToBapa
YCTaHOBIEHbI NOSIOXEHUSIMU, NMPeayCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToAwero 3akoHa.

Cratbsa 26.2. NMpaBuna Nnpofaxu oTAernbHbIX BUAOB TOBAPOB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

ﬂgasmna npoaaxu oTAaes1bHbIX BUOOB TOBAPOB YCTaHaBIMBAKOTCA npaBVITeJ'IbCTBOM Poccuiickon CDep,epau,MM.

Masa lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

Cratbsa 27. Cpoku BbINONHEHWSA paboT (oKa3aHust ycnyr)

1. UcnonHutenb 00si3aH OCYLLECTBUTb BbINONTHEHNE pPaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBIEHHbIN
npasunamy BbINONHEHWUSI OTAENbHbIX BUAOB paboT (Okas3aHWs OTAENbHbIX BUAOB YCIYr) UM JOFOBOPOM O BbINOMHEHUU
paboT (okaszaHuu ycnyr). B poroBope O BbINOMHEHMM paboT (okaszaHMM YyCnyr) MOXeT npegycmaTpmBaTbCA CPOK
BbIMNONHEHNs1 paboTbl (OKa3aHWsA YCnyrn), eCrv ykasaHHbIMW NpaBuiamMn OH He NpeayCMOTPEH, @ Takke CPOK MeHbLUen
NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBuiamMu.

2. Cpok BbINONHEHMS paboTbl (Oka3aHUs yCryrn) MOXeT onpefensitecs gaton (Mepuoaom), K KOTOPOW AOSDKHO
ObITb 3aKOHYEHO BLINOSIHEHNE paboTbl (OKa3aHue ycnyri) unm (1) gaTton (NepMoaoMm), K KOTOPOM WCMNONHUTENb LOHKEH
NPUCTYNUTb K BbINONHEHUIO paboTbl (Oka3aHuto ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
3. B cnyyae, ecnu BbinonHeHue paboTbl (OkasaHWe YCryru) OCYyLLeCTBRSeTCA MO  YacTaMm  (JocTaBka
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

nepuognyecKkon nevaTu, TeXHNYeckoe obCnyxuBaHUE) B TeYEHWe CpoKka OEenCcTBUSA OOroBopa O BbIMOSHEHUNU paboT
(okazaHum ycnyr), OOMMKHbI NpedycMaTpuBaTbCs COOTBETCTBYIOLLUME CPOKM (MepuoAdbl) BLIMOMHEHWUST Takux paboT
(okasaHwus ycnyr).

Mo cornalueHno CTOPOH B 4oroBope MoryT BbiTb NPeAyCMOTPEHbI TAaKKe CPOKM 3aBEpLUEHUs] OTAENbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH deneparnbHbiM 3akoOHOM OT 17.12.1999 N 212-03)

Cratbs 28. NocneacTBmsi HApyLUEHWUST UCMOSTHUTENEM CPOKOB BbINOSIHEHUST paboT (OKa3aHus YCnyr)

1. Ecnv ucnonHuTenb HapyLwwun CPOKU BbINOMHEHUs paboTbl (Oka3aHus ycryrm) - CpokM Hadana u  (unu)
OKOHYaHMWS BbINOMHeHNsA paboTbl (OKa3aHus ycrnyrm) 1 (Unu) NPOMEXyTOYHble CPOKU BbINOMHEHMS paboTbl (OKa3aHus
yCInyru) unu Bo BpeMs BbINOMHEHNst paboTbl (Oka3aHMs yCryrn) ctano O4YeBUOHbIM, YTO OHa He OyadeT BhbIMOMHEHa B
CpOK, NoTpebuTens No cBoemy BbIGOpy BNpaBge:

(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

Ha3Ha4YnTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nopy4nTb BbINOMHEHMEe paboTbl (OKa3aHue ycryru) TpeTbMM NuuamM 3a pasyMHyl0 LEeHY WNv BbIMOMHWUTL ee
CBOMMMW cunamu 1 notpeboBaTb OT MCMONMHUTENSA BO3MELLEHNSI MOHECEHHBIX PACXOO0B;

noTpeboBaTb YyMEHbLLIEHUS LiEHbI 3a BbINOSTHEHWE paboTbl (OKa3aHue ycnyri);

0TKa3aTbCs OT UCMOSTHEHWSI [OrOBOPAa O BbIMOSTHEHUN paboThl (OKa3aHUn ycrnyru).

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLLeH/eM CPOKOB BbINOMHEHMS paboTbl (OkasaHus ycnyru). YObITkM BO3MELLaloTCs B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebutenem HOBbIE CPOKW BbINMOSTHEHNST paboTbl (OKa3aHWs YCIyri) ykasbiBatoTCA B 4OroBope
O BbINOMHEHUN paboTbl (OKasaHuu ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyyae npocpoukm HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb WCMOMHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosILLEN CTaTby.

3. LieHa BbinonHeHHON paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemasa noTpeduTento npu oTkase OT WCMOSTHEHMWS
[0roBopa o BbIMNOSTHEHWM PaboThl (OKa3aHMM yCryrn), a TakkKe y4uTblBaeMasi Mpu yMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NMpn oTKa3e OT UCMOSNTHEHUS [OroBopa O BbINOMHEHUN paboTbl (OKa3aHWW YCryrn) WCMOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHBIX B MpoLEecce BhINOMHEHNsSI paboThl (OKasaHust ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHYD paboTy (OKasaHHyl YCryry), 3a MWCKIIOYEHWEM cry4yasd, ecnvm notpebutens npuHAn
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

AB3au ucknoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

5. B crniyyae HapylleHus YCTaHOBIEHHbIX CPOKOB BbIMOMHEHWUs paboTbl (OKasaHus YCryru) unmM HasHaudeHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HAacCTOSALLEN CTaTbM HOBLIX CPOKOB MCMOSMHUTENb yNnadnBaeT noTpedbuTtento 3a
KaXXObl AeHb (4ac, ecrnim CpoK onpefenieH B 4yacax) NPOCPOYKM HEYCTOWMKY (MEHH0) B pa3mepe Tpex MPOLEHTOB LIEHbI
BbIMOSTHEHNSA pPaboTbl (OKa3aHWsi YCIyru), a ecnu LeHa BbINOMIHEHNST paboTbl (OKasaHMs YCnyru) [OOroBOPOM O
BbINOMHEHNN paboT (oka3aHuu ycryr) He onpegeneHa - obuler LeHbl 3akasa. [oroBopom O BbINOMHEHUM paboT
(okaszaHun ycnyr) mexay notpebutenem n UCNonHUTENEM MOXET ObiTb YCTaHOBMEH Bonee BbICOKMI pasMep HEeyCTOMKU
(neHn).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHsl) 3a HapylleHMe CpOKOB Hadana BbINOMHEHWs paboTbl (OKasaHus ycnyrv), ee 3Tana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnyu CpoK onpeferneH B Yacax) NpOCPOYKM BMIOTb OO Hayana BbINOMHEHUS
paboTbl (OKa3aHusa ycnyru), ee atana unum npeabssreHns notpebutenem TpeboBaHW, NpegyCMOTPEHHbIX MYHKTOM 1
HacTosLLEN CTaTbu.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Heyctolka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOMHEHWs paboTbl (Oka3aHuus ycryru), ee 3Tana
B3bICKMBAETCS 3a Kaxabli OeHb (4ac, ecrnv CpoK onpegeneH B Yacax) MpOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsBrneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
CymMma B3bICKaHHOW NoTpebuTenem HeyCTOMKN (NeHN) He MOXET NpeBbILaTh LeHY OTAENbHOro Buaa BbiNOMHEHMWS
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

paboTbl (OKa3aHusa ycryri) unv obLUyto LieHy 3akasa, ecniv LeHa BbINOfIHEHUS OTAEeNbHOro Buaa paboThbl (OKasaHus
yCryrun) He onpeaeneHa 4OroBOPOM O BbINOSIHEHWMM paboTbl (OKa3aHUKM yCcnyru).

Pa3mep HeycToViKK (NeHn) onpedensieTcs, UCXOAA W3 LeHbl BbINOMHEHUS paboTbl (OKasaHus ycryru), a ecrnu
yKasaHHasa LeHa He onpefeneHa, ncxoas u3 obuler LeHbl 3akasa, CylecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHne notpebutens [OMKHO 6biNO  ObITb  yOOBNETBOPEHO MWCNOMHUTENEM B [AeHb [A06POBOMLHOIO
yOOBNETBOPEHMS Takoro TpeboBaHMsA NN B AeHb BblHECEHWUsI cydebHOoro pelleHus, ecnn TpeboBaHve noTpebutens
006pOBOMBbHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHusa noTpedbuTensi, yCTaHOBIEHHbIE NMYHKTOM 1 HACTOsILLEN CTaTby, HE MOANeXaT YO4OBNETBOPEHUIO,
€CIN1 UCMNOMHMTENb JOKaXeT, YTO HapyLUEeHNe CPOKOB BbINOMHEHNS paboThl (OKa3aHus ycryrm) npousowno BCneacTeue
HenpeoaonMMON CUnbl UK NO BUHE NOTpebuTens.

Cratba 29. NpaBa noTpedbuTens npyn o6HapyXeHUN HELOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryru)

KoHcynbTaHTlntoc: npumedaHue.

O npaBax notpebutens - y4acTHVKa LONEBOro CTPOUTENLCTBA B Criyyae, ecriv 00beKkT J0NeBoro CTpouTenbCTBa
MOCTPOEH C OTCTYNIIEHNEM OT YCMOBUIA 3aKMOYEHHOTO AOroBopa, NPUBEALLMM K YXYALLEHMIO KaYecTBa Takoro oObekTa,
cMm. n. 2 cT. 7 PegepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. NoTpebutens npn obHapyXeHNN HeAOCTaTKOB BbINOIHEHHON paboThl (OKa3aHHOW ycnyrn) BnpaBe MO CBOEMY
BblIbOpy noTpeboBaThb:

6e3B03ME3AHOI0 YCTPaHEeHNst HEAOCTATKOB BbIMOMTHEHHOW paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LLEeHbI BbINMOMHEHHON paboTbl (OKa3aHHOM yCryri);

6€e3B03ME3AHOIO N3roTOBIIEHMS OPYrOW BELLM U3 OQHOPOAHOIO Matepmnana Takoro Xe KayecTBa WM MOBTOPHOro
BbINOMHeHns paboThbl. MNpn aToM noTpedbutens 0653aH BO3BpPaTUTL paHee NepeaHHyo eMy UCMONTHUTENEM BelLlb;

BO3MELLIEHUSA MOHECEHHbIX UM PAacX040B MO YCTPAHEHUIO HEAOCTATKOB BbIMOMTHEHHON paboThl (OKa3aHHON yCnyrn)
CBOVMW CUMNaMK UNU TPETbUMM NULAMW.

YpoBneTBopeHue TpeboBaHui noTpebutens o 6e3BO3ME3OHOM YCTpaHEeHWM HeZOoCTaTKOB, 00 M3roTOBMNEHUU
OpYyror BeWM WM O MOBTOPHOM BbINOMHEHUN paboTbl (OKa3aHMM yCnyrm) He OCBOOOXOAET MWCNOMHWUTENs OT
OTBETCTBEHHOCTM B (DOPME HEYCTOMKM 3a HapyLLUEHNE CpOKa OKOHYaHWS BbIMONTHEHWS paboThl (Oka3aHus ycnyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MCMOSMIHEHMS JOroBopa O BbINOMHEHUW paboTbl (OKa3aHuM ycryrum) u
notpe6oBaTb MOMHOrO BO3MELLEHUS YObITKOB, €CNY B YCTAHOBMEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HeaocTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOWM yCryr) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BnpaBe OTka3aTbCs OT
WCMNOMHEHNs1 4OroBopa O BbINOSIHEHMU paboThl (OKa3aHWUM YCryrn), ecnn MM OOHapyXeHbl CyLLECTBEHHblE HegoCTaTKu
BbINOMHEHHOM paboTbl (OKa3aHHOW YCIyr) UK UHbIE CYLLLECTBEHHbIE OTCTYMNMEHMS OT YCINOBUIA JOrosopa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutens BrnpaBe notpeboBaTb TakkKe MNOMHOrO BO3MELLEHUS YOLITKOB, MPUYMHEHHBIX €My B CBA3N C
HeLoCTaTKaMn BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBMEHHble AN
yOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

2. LleHa BbINonHeHHoM paboTbl (OKa3aHHOM yCryru), BO3BpallaemMas noTpeduTento npu oTkase OT WCMOSTHEHWS
[0roBopa o BbIMNONTHEHWM PaboThl (OKa3aHMM yCryrn), a TakkKe y4YuTblBaeMasi Mpu YMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. TpeboBaHusi, cBA3aHHble C HegoCTaTKaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru), Moryt ObiTb
npeabsaBneHbl NPy NPUHATUAM BbINONHEHHON paboTbl (OKa3aHHOM yCryrn) UM B XO4€e BbIMNONHEHUS paboTbl (OkaszaHus
ycnyru) nmbo, ecnn HEBO3MOXHO OBHapYXMTb HE4OCTATKM MPU NMPUHATMUN BbINOMHEHHOW paboThl (OKa3aHHOW ycnyru), B
TE€4YEeHNEe CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabaBnATe TPeO6OBaHMSA, CBA3AHHbLIE C HEAOCTAaTKaMM1 BbINOMHEHHON paboThl (OKa3aHHON
yCnyru), ecrim oHM obHapyXeHbl B TeYeHWe rapaHTUAHOIO CpokKa, a Npu ero OTCYTCTBUM B PasyMHbIN CPOK, B npegenax
OBYX IeT CO AHA MPUHATMSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrv) unu NSt feT B OTHOLUEHWW HeOOoCTaTKoB B
CTPOEHMUN N MHOM HEABWXUMOM NMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. NcnonHuTenb OTBeYaEeT 3a HegocTaTkm paboTbl (YCnyru), Ha KOTOPYH He YCTaHOBIEH rapaHTUIAHbIN CPOK, €Cnin
noTpebutens AoKaXeT, YTO OHM BO3HUKM 0 €€ NPUHATUS UM UK NO NPpUYMHaM, BO3HUKLLMM 40 3TOFO0 MOMEHTA.

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYH YCTaAHOBMEH rapaHTUWMHLIA CPOK, UCMONHUTENb OTBEeYaeT 3a ee
HeLOCTaTKM, eCcnvM He [OKaXKeT, YTO OHM BO3HUKMM Mocne NpuHATUS paboTbl (ycryru) noTpebutenem Bcneactsve
HapyLUEeHMs UM NpaBui UCMONb30BaHUA pedynbtaTa paboTbl (ycnyru), 4eNCTBUA TPETbMX UL UMM HEMPEeodonMMOMN
CUnbI.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

(n. 4 BBegeH ®egepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cny4asix, korga npegyCMOTPEHHbIN JOroBOPOM rapaHTUIHbBIA CPOK COCTaBNAET MeHee ABYX IeT (MSTU NeT Ha
HeABWKUMOe MMYLLECTBO) M HegocTaTku paboTbl (ycnyrn) obHapyXeHbl notpedbutenem no UCTEYeHUU rapaHTUNHONO
Cpoka, HO B npegenax AByx neT (NATM NeT Ha HeABWXKMMOE WMYLLEeCTBO), noTpebuTenb BrpaBe npeabsBUTb
TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTOSILLEN CTaTbM, €CMM OOKaXKeT, YTO Takue HeaocTaTKM BO3HWKNN [0
NPUHATUA UM pe3ynbTaTa paboTbl (YCnyru) unm no NpUYMHaM, BO3HUKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbIsiBNEeHMs CyLECTBEHHbIX HegocTaTkoB paboTtbl (ycniyrn) notpebuTenb Bhpase npeabsBUTb
ucnonHuTento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHMN HEAOCTATKOB, €CNn AOKaXeT, YTO HeJOoCTaTKM BO3HUKNWU A0
NPUHATUA UM pedynbTaTta paboTsbl (YCnyru) unm no npuydvHam, BO3HUKLLMM A0 3TOro MOMeHTa. 3To TpeboBaHue MoxeT
ObiTb NpeabsBreHo, ecnv Takne HegoCTaTkM OOHapyXeHbl Mo MCTeYeHun ABYyX neT (NATM NneT B  OTHOLIEHUU
HEeLBWXMMOro MMyLLECTBa) CO AHSA MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax YCTAHOBMIEHHOrNO Ha
pesynbTaTt paboTkl (ycnyrn) cpoka crnyxobl N B TEYEHUE OECATU NET CO AHSA NPUHATMA pesynbTata paboTbl (ycnyrm)
noTpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHWe He YA0BNEeTBOPEHO B TeYeHne ABaguatu
OHel CcO [OHSA ero npeabsiBNeHus notpebuteneM unu oBHapyKeHHbI HegoCTaToOK SBNSETCA HeYCTPaHWMbIM,
notpebutens no ceoemMy BbIGOpY Brpase TpeboBaThb:

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLLEr0 YMEHbLUEHWS LieHbl 3@ BbINOMHEHHY0 paboTy (OKa3aHHy ycnyry);

BO3MeLLEHUSI NOHECEHHbIX UM PACXOAO0B MO YCTPaHEHUI0 HEAOCTaTKOB BbIMONTHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMIMU CUMaMu UM TPeTbUMU NnLamu;

OTKa3a OT UCNOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM yCnyrn) u BO3mMeLLeHUs YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku yCcTpaHeHNsi He4OCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW yCrnyru)

Hepoctatkm pabotbl (ycrnyrM) OOMmKHbl ObiTb yCTpaHeHbl UCMOMHUTENEM B pas3yMHbI CPOK, Ha3HaYEHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au, ucknoyeH. - PepepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHa4yeHHbI NoTpebuTenem CpoK YCTpaHEHUS HeOOCTaTKOB ToBapa YKa3blBAaeTCsl B [JOrOBOPE WU B MHOM
NoANUCbIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3aABEHWUM, HAaNpaBneHHOM NOTpeduTeNnem UCMOSTHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLeHne NpeayCMOTPEHHbIX HaCTOSALWEeN CTaTbel CPOKOB YCTPaHEHUS HeQOCTaTKOB BbIMONIHEHHON paboTbl
(okazaHHOM ycnyru) NCNonHUTenNb ynnadnsaeT NOoTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeH0), pasmep U1
nopsaoK UCYUCNEHNS KOTOPOW ONpeaensanTcs B COOTBETCTBMU C NMYHKTOM S cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyLueHus yKkaszaHHbIX CPOKOB MOTPebuTeNnb BnpaBe NpPeabsBUTb UCTOMNHUTENO MHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 u 4 ctatbn 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yooBNeTBOpPEHUS OTAENbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBaHus notpedbutenss o6 yMeHbLUEHUM LeHbl 3a BbINOMIHEHHYID pPaboTy (OKasaHHyl Ycnyry), o
BO3MELLLEHUN pacXo4oB MO YCTPaHEHWIO HEAOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOUMUW cunamu wnu
TpeTbUMU NMLAMKY, a TaKKe O BO3BpaTe yniiavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUWN YObITKOB,
NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOSTHEHMS AOroBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTtatbk 28 n nyHkTamun 1 n 4
cTatb 29 Hactosilwero 3akoHa, moanexaT YOOBMETBOPEHW B [AECATUAHEBHbIA CPOK CO AHSA NpeabsiBrieHus
cooTBeTCTBYIOLEro TpebosaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHust noTpebutensi o 6e3B03mMe3AHOM M3rOTOBINEHUN APYrO BELLM U3 OAHOPOAHOro Matepuana Takoro
e KayecTBa WM O MOBTOPHOM BbIMOSIHEHMU paboTbl (OKasaHWW Yycryrn) nognexar YOOBNETBOPEHUD B CpOK,
YCTaHOBMEHHbIV A5 CPOYHOIO BbINOMHEHUS paboThbl (OKa3aHWs ycrnyru), a B criyqae, eCnv 3TOT CPOK HE YCTaHOBIEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM YCryrv), KOTOpbI Obin  HeHagnexawe
WCMOJIHEH.

3. 3a HapylwleHne npegyCMOTPEHHbIX HACTOsILEeW CTaTbel CPOKOB YAOBMETBOPEHUS OTAErNbHbIX TpeboBaHWi
noTpebuTens MCMONMHUTENb ynnadMBaeT MNOTPebUTEnto 3a Kaxabl AeHb NMPOCPOYKM HEYCTOMKY (NeH), pasmep MU
NopsgoK CYUCNEHMS KOTOPOW ONpeaensaTcs B COOTBETCTBMU C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cniyyae HapyLleHus CpOKOB, yka3aHHbIX B NMyHKTax 1 1 2 HACTosALWEN cTaTbu, MOTpebuTens BNpase NpeabsaBuTb
NCMONHUTENIO UHblE TpeOOBaHNSA, NpefyCcMOTPEeHHble MyHKTOM 1 ctaTbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacTosLEro
3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

CraTtbs 32. MpaBo noTpebuTens Ha oTkas OT UCNOMHEHMUS] 4OTOBOPa O BbINONHEHUM PaboT (OKa3aHWK ycryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens BNpaBe OTKasaTbCA OT MCMOMHEHMS AOrOBOpa O BbINOMHEHWM paboT (oka3aHuu ycnyr) B noboe
BpeMS Mpu YCrnoBWUM ONMNaTtbl UCMOSHUTEM (aKkTUYECKM MOHECEHHbIX MM PacxodoB, CBA3AHHLIX C  WUCMOMHEHWEM
0653aTenbCcTB N0 AaHHOMY OroBOpY.

Crtatbsa 33. CmeTa Ha BbINOSIHEHNE PabOoThl (OKa3aHue YCryri)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), npegycMOTPEHHON JOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
ycnyru), MoxeT OblTb COCTaBneHa TBepaas unv npubnuantensHas cmeta.

CocraBneHune Takol cMeTbl No TpeboBaHWio NoTpebuTens nnu ucnonHuTenst obsasarensHo.

2. NcnonHutenb He Bnpase TpeboBaTb yBENUYEHUs TBEpOoW CMeThbl, @ NoTpedbutenb - ee YMeHblUeHWs, B TOM
yucne B Criyyae, Koraa B MOMEHT 3aKrioyeHns JOroBopa UCKMYanacb BO3MOXHOCTb NpeaycMOTpeTb MOMHbIA 0b6bem
noanexalumx BbIMOSIHEHWIO paboT (OKasaHuo yCnyr) v HeobxoaUMbIX A4S 3TOro pacxodos.

WcnonHutens nmeeT npaBo TpeboBaTtb yBenMyYeHns TBEpAON CMETbI NPU CyLLIECTBEHHOM BO3pacTaHUn CTOMMOCTH
maTepuanoB n o6opyooBaHWSA, NPEeLOCTaBNsieMbIX WUCMOMHUTENEM, a TakkKe OKa3blBaeMblX €My TpeTbMMM NnuLamu
yCnyr, KOTOpoe Henb3s ObINo NpeaycMoTpeTb NpY 3aknioyeHun gorosopa. Npu oTkase noTpebuTens BbINOMHUTL 3TO
TpeboBaHve UCMoNHWUTENb BNpaBe pacToprHyTb AOroBOp B CyAebHOM nopsake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMOSIHEHWS OOMOMHUTENbHbBIX paboT (OKka3aHus OOMNOMHUTENbHbIX YCNyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOro MnpeBbleHns MpUbNn3MTEeNbHON CMeTbl, UCNOoMHUTENb 06583aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebuTtens. Ecnn notpebuTtens He gan cornacue Ha npesbileHe NpubNM3nTenbHONM CMeThI,
OH BrpaBe 0TKa3aTbCs OT UCNOMHeHMsA goroBopa. B atom cnyyae ucnonHutenb moxeT TpeboBaTb OT notpebuTens
ynnaTbl LieHbl 332 BbIMONIHEHHYIO paboTy (OKkasaHHYyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBluMin notpebutens o©  HeobXoAMMOCTM  MpeBbIEHUs
NpubnmanTenbHON cMeTbl, 06593aH UCMONHUTL JOroBOpP, COXPaHAA npasBo Ha onnaty pabotbl (ycnyrv) B npegenax
NpuBnM3NTEnLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuarna UCToNHUTENs

1. VicnonHuTenbe 06s513aH BbINONHUTL paboTy, onpedeneHHyr OOroBOPOM O BbIMNOMHEHWUM paboTbl, U3 CBOEro
MaTepuana u CBOUMWN CPeacTBaMm, eCrv MHOE He NpegyCMOTPEHO AOrOBOPOM.

(B pean. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npegocTaBuBLUMIA MaTepuran Ans BbIMONHEHMS paboTbl, OTBEYAET 3a ero HeHaanexallee Ka4yecTBo
no npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. Matepuan ncnonHUTens onnaymsBaeTcs noTpedbuTteneMm Mpu 3aknioYeHUN yKasaHHOro AOoroBopa MOMHOCTLI0
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCNOBMEM OKOHYATENbHOrO pacyeTa npu nonyyYyeHuu
noTpebutenem BbINOMHEHHOW UCNOMHUTENEM paboTbl, €CNN MHOW MOPSAOK pacyeToB 3a Marepuan WCNOMHUTENs He
NpenyCMOTPEH CornalleHMemM CTOpPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMU paboTbl, MaTepuan MoOXeT ObiTb npegocTaBneH
ucnonHuTenem notpebutento B kpegut. lNocneayolwiee M3MeHeHMe LieHbl NPedoCTaBNeHHOro B KpeauT MaTepuana
ncnonHuTens He BrieyeT 3a cobor nepepacyeTa.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucnonHuTensi U HeobxoaMMble ANs BbINONHEHUSA paboTbl TEXHUYECKME CpeacTBa, WUHCTPYMEHTbI U

npo4yee JOCTaBMAKTCH K MECTY BbIMOMTHEHWS paboT UCMOMHUTENEM.

Cratbsa 35. BeinonHeHne paboTsl M3 MaTepuana (C Bewbto) noTpedbutens

1. Ecnn paboTa BbINOMHAETCA NOSMIHOCTLIO UMW YacTUYHO U3 MaTeprana (C Bellblo) NoTpedbuTens, MCnonHUTenb
OTBeYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLun) u NpaBubHOE ero UCNonb30BaHue.

Wcnonnutens o653aH:

npegynpeauTb NoTpedbutens O HenpurogHocTM WM  HegobpokavyecTBEHHOCTM NepedaHHoro noTpebutenem
MaTepuana (BeLn);

npeacTaBuTb OT4ET 06 M3pacxogoBaHUM MaTepuarna 1 Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHow unu YacTuU4HOM yTpaTbl (NoBpexaeHus) matepvana (Belin), NPUHATOro OT nmoTpebutens,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [ata coxpaHerms: 23.06.2017

ncnonHuTene 0653aH B TPEXAHEBHbBIN CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuarnoMm (BELLbO) aHarnorMYHoro kavectsa
M MO >XenaHuio notpebutens M3rotoBuTb W3Aenve u3 OOHOPOAHOrO MaTepuana (Beliv) B pasyMHbI CPOK, a npwu
OTCYTCTBMM OOHOPOAHOrO MaTepuarna (BeLLm) aHanorMyHoro kadectsa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHY
yTpayeHHoro (NoBpexaeHHOro) Mmatepuana (BeLum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepuana (BeLm) onpeaensieTcs, UCXoas U3 LeHbl matepuana (Bewym),
CyLLeCTBOBaBLUE B TOM MeCTe, B KOTOpOM TpeboBaHve MoTpeduTensa [OMmkHO Obino ObiTb yAOBMNETBOPEHO
ucnonHMTenem B AeHb JOOPOBOMBHOrO YAOBNETBOPEHUS TaKOro TpeboBaHWS UM B AeHb BbIHECEHMS CcyaebHoro
pelueHus, ecriv TpeboBaHme NoTpednTensi 4OOPOBOSIBLHO YAOBNETBOPEHO HE OLINO.

Llena matepuana (Bewm), nepegaBaemMoro CNOHUTENIO, onpeaensieTcd B JOrOBOPE O BbIMNOMHEHWM paboTbl Mnu
B MHOM JOKYMeHTe (KBUTaHLuMK, 3akase), NnoaTBepxaatoLwem ero 3aknodeHune.

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTWM 3@ MOSMHYK MMM YacTUYHYK YyTpaTty (noBpexaeHue)
MaTepuana (Bewu), NPUHATOro UM OT MOTpedbuTens, ecnu notTpebutenb NpegynpexaeH ucrnonHuTenem ob 0cobbix
CBOMCTBax Martepuana (Bewu), KoTopble MOryT NOBrieYb 3a COOOM €ro NoJSIHYH0 UM YacTU4Hyo yTpaTty (MoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He mMornuM ObiTb OBHapyXeHbl NpW Hagnexawewm npuemke
ncnonHuMTenem 3Toro maTepuana (BeLm).

(B pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6A3aHHOCTb UCMOMHUTENSA MHGOpMMpoBaTb noTpedbutensa ob obCcToATENbLCTBAaX, KOTOPbIE MOryT
NOBMMSITb HA KA4YeCTBO BbIMOSHAEMON paboTbl (OKasbiBAEMOW YCryrn) unm noefeyb 3a cobor HEBO3MOXHOCTb €€
3aBepLUEHNSI B CPOK
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb obs3aH CBOeBpPeMEHHO WHAOPMUPOBaTb MNOTPEOUTENA O TOM, 4YTO COOMOAEHUE YyKasaHWn
notpebutens n nHble 06CTOATENbLCTBA, 3aBUCALLME OT NOTPEOUTENSs, MOTYT CHM3UTb Ka4yeCTBO BhINOMHAEMON paboThl
(okasbiBaeMon ycnyru) nnm noereds 3a cobo HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W O0BOCHOBaHHOE WHOPMUPOBAHME WCMONMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEMPUIOAHbIN UMM HeAOOPOKAYECTBEHHBI MaTepuan, He W3MEHWUT ykasaHul o crnocobe
BbINOMHEHUS1 paboTbl (OKasaHust ycnyrn) nubo He YCTPaHUT UHbIX OBCTOATENbCTB, KOTOPbIE MOTYT CHU3UTb KayecTBO
BbINOMHAEMOW paboThl (OKa3biBaEMOW YCNyru), WUCMOMHUTENb BMpaBe OTKas3aTbCsA OT MWCMOSIHEHMS [JorosBopa o
BbINOJSTHEHUN paboThl (OKa3aHUM ycryrm) n noTpeboBaTb NOMHOrO BO3MELLEHNST YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratbs 37. Mopsagok n hopMbl onnatbl BeINOMHEHHOW paboTbl (OKa3aHHOWM yCcnyru)
(B pea. PepepanbHbix 3akoHOB OoT 21.12.2004 N 171-93, o1 27.07.2006 N _140-93)

MoTpebuTtens 0653aH onnaTUTb OKa3aHHbIE eMY YCIyrv B MOPSAKE U B CPOKM, KOTOPbIE YCTaHOBMEHbI JAOrOBOPOM
C UCMNOSHUTENEM.

(vacTtb nepBag B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH onNNaTuTb BbINOMHEHHYIO UCMOMHUTENEM B MOSMIHOM 06beMe paboTy nocre ee MNpUHATUSA
notpebutenem. C cornacusa notpedbutensa paborta MoxeT OblTb OnfadyeHa UM MNpW 3aKMOYEHUN AOroBopa B MOSHOM
pasMmepe unv nyTem Bbi4ayun aBaHca.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

OnnaTta okasaHHbIX YCnyr (BbIMOSIHEHHbIX paboT) NPOM3BOAMTCS MOCPELACTBOM HanWYHbIX UMK Ge3HaNU4YHbIX
pacyeToB B COOTBETCTBMM C 3akoHOoAaTeNLCTBOM Poccuiickon ®egepauun.
(vacTb TpeTba BBeaeHa denepanbHbIiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanNU4HoW opMbl pacyeToB onnata ToBapoBs (paboT, ycnyr) notpebutenem npov3BOAMTCA
B COOTBETCTBMM C YKaszaHMeM npofaBua (UCMOMHMTENS) MyTEM BHECEHWUS] HaNWYHbIX OEHEXHbIX CPeACTB MnpoaaBLy
(ncnonnuTento), NGO B KPEAMTHYIO OpraHM3aunio, NMbo MraTeXHOMY areHTy, OCYLLECTBISLWEMY OeATEeNbHOCTb MO
npuemy nnaTtexen uamdecknx nuy, nnbo 6GaHKOBCKOMY MNMaTeXHOMY areHty (cybareHTy), OcCyLLecTBRstoLemy
[edATenbHOCTb B COOTBETCTBMM C 3akoHOAATenbCTBOM O 6GaHkax u ©aHKOBCKOM [OeATEeNbHOCTU, €CnM MHOE He
yCTaHOBIMEHO hefepanbHbiMy 3aKOHaMU UM MHBIMM HOPMAaTUBHbLIMW MpaBoBbIMKM akTamu Poccuiickon degepaumn.
Mpu atom ob6s3aTenbcTBa NOTpedbMTENs nepeq NpofaBuUoOM (MCMOMHUTENEM) Mo onnaTe ToBapoB (pabot, ycnyr)
CUYUTAIOTCS NCMOSTHEHHLIMWN B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS] HaNWYHbIX AEHEXHbIX
CPEeACTB COOTBETCTBEHHO NponaBuy (MCMOMHUTEND), MO0 B KPEeAMTHYK OpraHusaumio, nnbo nnaTtexXHoOMy areHTy,
OCYLLECTBNSOLWEMY AEATENBbHOCTb MO NpueMy nnatexen uandeckux nuu, nnmbo GaHKOBCKOMY MNMaTEXHOMY areHTy
(cybareHTy), ocyLlecTBndALWEMY OeATeNnbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O 6OaHkax M BGaHKOBCKOM
OEesATenNbHOCTH.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N_162-93)
Cratbs 38. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Crtatbsa 39. PerynupoBaHue okasaHus OTAeNbHbIX BUAOB YCIyr

MocrnencTeusa HapyLLUEHUS YCIOBUIA JOTOBOPOB 06 OKa3aHWM OTAENbHbIX BUAOB YCNYr, €Crnv Takue [OroBopbl Mo
CBOEMY XapakTepy He noanagaroT nof Ae/CTBME HACTOSLLEN rMaBbl, onpeaensoTcs 3aKOHOM.

Cratbsa 39.1. NMpaBnna okasaHus oTAenbHbIX BUAOB YCYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpeburenam
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHWs OTAENbHbIX BWAOB YCNYr, BbINOMIHEHWS OTAeNbHbIX BWAOB paboT noTpebutensam
ycTaHaBnmBatoTcs MpaButenbctBoM Poccunckon ®egepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLUECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJIEN

Cratbsa 40. PenepanbHbI roCygapCTBEHHbIN Hag30p B 06nacTy 3awmTel Npas notpebutenen
(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIl rOCYyAapCTBEHHLIV Hag3op B o6ractu 3awmtbl nNpaB noTpebutenen ocylecTBnseTcs
YNONMHOMOYEHHbIM heeparnbHbIM OpraHOM UCMOMNHUTENbHON BNAcTn (fanee - opraH rocyaapCTBEHHOro Haasopa) B
nopsgke, ycraHosreHHoM [NpasutensctsoM Poccunckon ®egepaumu.

2. ®degepanbHbI FOCYAapCTBEHHbIM HaA30p B 06r1acTu 3awmThl NpaB noTpebuTenen BkoYaeT B cebs:

1) opraHu3auuio ¥ npoBedeHVe MPOBEPOK COBMNAEeHWUA W3roToBUTENAMW (MCNOMHUTENAMW, MNpoAaBLaMMm,
YNOSTHOMOYEHHBIMU OpraHM3aunsIMmM UK YNOSTHOMOYEHHBIMY MHAMBUAYAbHbIMU NPeanpUHMMaTensiMm, UMnopTepamm)
TpeboBaHWi, YCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamun Poccuiickon ®egepauun, HactoAwmm 3akoHOM, ApYrMMu
denepanbHbIMM 3aKOHAMKU U UHBIMW HOPMAaTUBHBIMKW NpaBoBbIMU akTamu Poccunckon depepauun, perynupyrommm
OTHOLeHMs B obnacty 3awwmTbl npae notpebutenen (ganee - obsizatenbHble TpeboBaHUS), NpeanMcaHnin AOMKHOCTHBIX
Ny, opraHa rocygapCcTBeHHOro Hag3opa;

2) opraH13aumio 1 NpoBeAeHME NPOBEPOK COOTBETCTBMS ToBapoB (paboT, ycnyr) obsizatenbHbiM TpeboBaHUsAM,
obecneunBatonm 6e30nacHOCTb TOBaApOB (paboT, ycnyr) Ans XXu3Hu 1 300poBbs NOTPebUTENen, okpyXxarLen cpeasbl,
npegynpexgeHve OeVCTBUA, BBOASALWMX noTtpebutenen B 3abnyxaeHwe, U npefoTBpalleHne nNpUYnHEHUs Bpeaa
UMmyLLecTBy noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBMM C MEXAyHapoAHbIMW  doroBopamu  Poccuickom
depepaumu, begepanbHbIMU 3aKOHAMM U UHBIMWM HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

3) npuMmeHeHne B nopsigke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccuinckon ®egepauun, mep npeceveHus
HapyweHuin obsi3aTenbHbIX TpebOoBaHWI, Bblgady NpeanucaHuin o NpekpalleHnn HapyLweHnn npaeB notpebuTtenen, o
npekpaLwleHnn HapylieHun obsasatenbHbiX TpeboBaHUM, 06 YCTpaHEHUU BbISBNEHHbBIX HapyLEeHUNn obs3aTernbHbIX
TpeboBaHu, NpuBneYeHne K OTBETCTBEHHOCTM NKL, COBEPLUMBLUNX TaKMe HapyLUEHUS;

4) cuctemartmdeckoe HabnogeHne 3a McnonHeHvem obsizaTenbHbiXx TpeboBaHWIA, aHanM3 M NPOrHo3npoBaHue
COCTOSIHUSI UCMOSTHEHUSA 00si3aTenbHblX TpebOBaHUM MpU  OCYLLECTBNEHMU  U3FOTOBUTENAMU  (MCNOMHUTENAMMU,
npoAasLamMu, YNoSIHOMOYEHHBIMW OpPraHM3auusiMy UM YNOSTHOMOYEHHBIMW  MHAMBMAYaNbHBIMK NPeanpuHMMaTensamu,
umnopTepamMmm) CBoen AesTeNnbHOCTY;

5) cTratnctnyeckoe HabnogeHne B obnactn obecneyeHns 3awuTbl NpaB NoTpebutTenen, y4et U aHanus crnyyaes
NPUYMHEHNS BPEOa XXM3HU U 300POBbLI0 NOTPedbMTENEN, OKpYXKaloLLen cpeae u umyLLecTBy notTpebutenemn, CBA3aHHOMO C
NpruobpeTeHNEM M NCMONb30BaHMEM TOBapPOB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nbo ¢
NpefoCTaBNeEHNEM MOTPeOUTENSAM HECBOEBPEMEHHOW, HEMOMHOW, HeOOCTOBEPHOM W BBOAsWEN B 3abnyxaeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax);

(B pen. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBedeHMe aHanu3a 1 oueHkn 3apdeKkTMBHOCTU beaeparnbHOro rocygapCTBEHHOro Hagsopa B
obnacTu 3aWwuTbl NpaB noTpedutenen;

7) eXerogHyto noAroToBKy Ha OCHOBaHWW pe3ynbTaToB OeATENnbHOCTM, NpeayCMOTPeHHOW noanyHktamu 1 -6
HaCTOSILLIEro NyHKTa, rocy4apCTBEHHbIX AOKNaA0B O 3awWwuTe npae notpebutenen B Poccunckon ®Penepaumm B nopsake,
ycTaHoBneHHoM [NpasutenscTBoM Poccuiickon deaepavmm.

3. K oTHoweHusAM, cBA3aHHBIM C OcyllecTBneHmem enepanbHOro rocygapCrBeHHOro Hagsopa B obnactu
3aWwunThl NpaB NOTpebuTenen, opraHMsauven n NpoBeLeHNEM MPOBEPOK U3roToBUTENEN (MCNOMHUTENEN, NPOLAaBLIOB,
YMNOMMHOMOYEHHbIX OpraHvM3auuMnm WunuM  YNofIHOMOYEHHbIX MHAMBUAYamNbHbIX NpeanpvHMMaTtenen, MMMNopTeposB),
npuUMeHsitloTcs nonoxeHns PegepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awmuTte npaB PUONYECKUX

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 22 13 26
HaeXHas npaBoBas noaaepXxkKa



consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52538C0DA33060977DCF0760A04CF72A85AFCB07F612BF6k5SBH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52538C0DA33060977DCF0760A04CF72A85AFCB07F612BF6k5SBH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D5273DCEDF35060977DCF0760A04CF72A85AFCB07F612BF5k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D5273DCEDF35060977DCF0760A04CF72A85AFCB07F612BF5k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D3223FCCD93E5B037F85FC740D0B9065AF13F0B17F612DkFS8H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D3223FCCD93E5B037F85FC740D0B9065AF13F0B17F612DkFS8H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6203FC1DE30060977DCF0760A04CF72A85AFCB07F612BF1k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6203FC1DE30060977DCF0760A04CF72A85AFCB07F612BF1k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D5203ECBDA35060977DCF0760A04CF72A85AFCB07F612BF1k5SCH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D5203ECBDA35060977DCF0760A04CF72A85AFCB07F612BF1k5SCH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6203FC1DE30060977DCF0760A04CF72A85AFCB07F612BF2k5SEH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6203FC1DE30060977DCF0760A04CF72A85AFCB07F612BF2k5SEH
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52236CADF35060977DCF0760A04CF72A85AFCB07F612BF0k5S7H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52236CADF35060977DCF0760A04CF72A85AFCB07F612BF0k5S7H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6213AC8D834060977DCF0760A04CF72A85AFCB07F612BF0k5S7H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6213AC8D834060977DCF0760A04CF72A85AFCB07F612BF0k5S7H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6213DCFDA3C060977DCF0760Ak0S4H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D6213DCFDA3C060977DCF0760Ak0S4H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52639C9D935060977DCF0760A04CF72A85AFCB07F612BF1k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D52639C9D935060977DCF0760A04CF72A85AFCB07F612BF1k5S9H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D62139C8DF32060977DCF0760Ak0S4H
consultantplus://offline/ref=2B4F357B78F0DEB136E4390B4E4B32A9D62139C8DF32060977DCF0760Ak0S4H
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

iy 1M vHAMBWMAYyanbHbIX NpeanpuHUMaTtenen npu  OCyLEeCTBNEHMU TOCyAapCTBEHHOIO KOHTponsd (Hagsopa) wu
MYHULMNAnbHOro KOHTpons".

4. [JOmMKHOCTHbIE NMLUA opraHa rocygapCTBEHHOro Hagsopa B MOpsAke, YCTAaHOBMEHHOM 3aKoHOA4ATernbCTBOM
Poccuiickon ®egepauun, MMeIOT NpaBso:

1) sanpawmBaTb M MONyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocyJapCTBEHHOM BracTu, OpraHoB MECTHOTO CaMOYMNpaBlieHWsi, OOLLECTBEHHbLIX OpraHW3auuin, W3roToBuUTENEw
(ucnonHuTenen, nNpoAdaBLUOB,  YMOSIHOMOYEHHbIX  OpraHuM3auuMi  WAM  YMOSTHOMOYEHHbLIX  MHOWBMAYambHbIX
npeanpyHMMaTenemn, UMNOpPTepPOB) MHpOpMaLUO U JOKYMEHTbI MO BONPOCaM 3alUuThl MpaB noTpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHU CryXebHOro yAoCTOBEpEeHVMs U Konuwm npukasa (pacnopspkeHust)
pykoBoAUTENS (3amMecTUTENs PyKoBOAUTENS) OpraHa rocy4apCTBEHHOro Haasopa O Ha3HayeHuu NpoBepku nocelwatb
TEppUTOPUIO, 30aHWS, MOMELLEHUS N COOPYXEHUS, MWCNONb3yemble W3roToBUTENeM (MCnonHuTenem, npoaaBLIOM,
YMOSTHOMOYEHHOW OpraHu3auvMen Unu ynorHOMOYEHHbIM WHOUBMAYamNbHbIM NPeanpuHMMaTenem, UMNopTeEPOM) Mpu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTY, B LIENSX NPOBEAEHMS MEPONPUATUIA MO KOHTPOITHO;

3) npoBoauTb oTOOP Npob® M o06pasuoB TOBApPOB, MNpedHa3HaYeHHbIX OJ19 peanu3aumm U peanuayemMbixX
notpebutensam, ond npoBegeHNs X UCCregoBaHUn, UCNbITaHNUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpodasuaM,  YMONHOMOYEHHbIM  OpraHuM3aumMsam  Unu
YMOSTHOMOYEHHbIM UHAMBUAYANbHLIM NPeanpUHUMaTEnaM, UMnopTepam) NPeanucaHns O MpekpawleHun HapyLueHWUin
npaB noTpedbuTenen, O MpeKpaweHun HapyleHun obs3aTenbHbiX TpeboBaHWi, 00 YCTpaHEHWM BbISIBMEHHbLIX
HapyleHuin obsasaTenbHbix TpeboBaHWiA, O MPOBEAEHUM MeponpuATUA No obecrneveHnto nNpefoTBpalleHns Bpeda
XKM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KaOLLEN cpeae;

5) cocTtaBnsATb NPOTOKOMbI 06 aAMWHUCTPATMBHBIX MPaBoOHapyLeHUsax B obnactu 3awuTbl npaB noTpebutenen,
paccmaTpuBaTtbh Aena 06 ykazaHHbIX aAMUHUCTPATUBHLIX MPaBOHAPYLLUEHUSX U NPUHUMAaTbL Mepbl MO NPeaoTBpaLLEeHUIo
Takux HapyLLUEeHWUi;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C  HapyLWeHUsMM 00A3aTenbHbIX
TpeboBaHWiA, AN1A peLleHns BONPOCOB O BO30YXAEHUM YrONMOBHbIX AeN MO NpuU3Hakam NpecTynieHni;

7) obpalLaTbCs B Cyq C 3asiBNEHVAMU B 3alMTy npaB noTpebuTenen, 3akOHHbIX WHTEPECOB HeonpenerneHHoro
Kpyra noTtpebutenen, a Takke C 3aABAEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNONHWTENs, npogasua,
YMOfTHOMOYEHHON  OpraHu3aumu, uMmnoptepa) nubo o npekpaweHun  JesTenbHOCTW  MHAMBWUAYarbHOro
npeanpuHumartens (ynosiHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHumaTens) 3a HeogHokpaTHoe (aBa 1 6bonee pasa B
TEeYEeHNe OHOro KaneHgapHoro roga) unm rpyboe (noBrekwee CMepTb MM MaccoBble 3aboreBaHus, OTpaBIeHUs
nogen) HapyLeHne npae notpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CyAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Aeno no cBoen nHMuuaTmuBee Unm No MHUUMaTuBE nuu, y4acTByoLWMX B Aene, A8 Aa4n 3aknioyeHus no geny B uensax
3awuThl NpaB NoTpebuTtenen B nopsake, ycTaHOBNEHHOM 3akoHOAAaTeNnbCTBOM Poccuiickon deanepavmm.

5.1. MNpeanucaxuve, BbidaHHOE NPU OCYLLECTBIEHWU FOCYOApPCTBEHHOrO Haasopa B o6nactu 3awmuTbl npa.
notpebutenen, MoXeT ObiTb 0GXanoBaHO B apOUTpaXHbIN Cy B TEYEHNE TPEX MECSILIEB CO OHS ero Bbigadn. B cnydae
NPUHATUA 3asBneHus 06 obXxanoBaHWM 3TOrO NpeanMcaHus K Npou3BoACTBY apOMTPaXkHOro cyda MCMOSNIHEHME 3TOro
npeanucaHnsa NpMocTaHaBNMBaETCH A0 OHA BCTYNNEHWS pelleHns apOuTparkHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH dPepepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase AaBaTb pa3bACHEHUS MO BONPOCaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpMaTMBHbIX NPaBOBbIX akToB Poccuiickon Pepepaumun, perynvpyrowmx OTHOLWEHWs B obnactv 3aluTbl npaB
notpeburenen.

7. TocydapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBApoOB TpeboBaHUSM ©0e30MacHOCTW, YCTaHOBMEHHBIM
TEXHUYECKUMWN  perfnaMeHTamy, OCYLLEeCTBMSAETCS Takke  YMNOMHOMOYEHHbIMM  doedeparnbHbiMU  OpraHamu
UCNOSNHUTENBHOM BNacTU B COOTBETCTBMM C 3akoHodaTtenbCTBoM Poccunckon ®degepaumm 0 TEXHUYECKOM
perynupoBaHumn.

8. OpraH rocygapCTBEHHOrO Hagsopa COBMECTHO C  YMOMHOMOYEHHbIMKW  dedeparbHbiMU - opraHamu
WCMNOMHWTENBHOW BMAacTW, YKa3aHHbIMW B MyHKTE 7 HAcTOALEN cTaTbW, OCYLLECTBNAET (DOPMUPOBaAHUE WU BeLeHue
OTKPbITOro 1 00Lef0CTYNHOMo rocyAapCTBEHHOIO MHAOPMAaLIMOHHOIO pecypca B obnacTv 3amThl NpaB noTpedbuTenen,
kadectBa M 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsgke, ycTaHoBreHHom [lpaButenbctBoM Poccuickon
depepauymun.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)

Cratba 41. OO0SA3aHHOCTb M3roTOBUTENS (UCMOMHUTENS, NpPoAaBLa, YMNOMHOMOYEHHOW OpraHusauMn unm
YMOSTHOMOYEHHOIO0 WMHAMBMUAYANbHOrO NpeanpuHMMaTend, uMmnoptepa) no npeaoCcTaBneHnio UHopMaunM  opraHy
rocyaapCTBEHHOro Haasopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3arotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib, npogaseL, YNOJTHOMOY€EeHHaA opraHmn3auua nnn yI'IOJ'IHOMO‘-IeHHbIIZ
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

WHAMBMAYaNbHbIM NpeanpuHMMaTenb, UMnopTep) no TpeboBaHWIO oOpraHa rocyAapCTBEHHOrO Hagsopa, ero
OOIMKHOCTHBIX NuL, 0653aH NpefocTaBuTb B YCTAHOBMEHHbIM UMW CPOK [OCTOBEPHble CBEeAEHWS, OOKYMEeHTauuio,
0OBbACHEHNS B MUCbMEHHON 1 (UNN) YCTHOM PopMe U UHYO MHAOPMaLMI0, HEOBXOOUMYIO AF1S OCYLLECTBIEHNS OpPraHoM
rocygapCTBEHHOro Hagsopa M ero OOSMPKHOCTHbIMW  fvMuaMu  MOSTHOMOYMK, YCTaHOBMEHHbIX 3aKOHOO4ATENbLCTBOM
Poccuiickon ®epepauuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 42.1. [loNHOMOUMS BbICLUMX UCTMIOMHUTENBHBIX OPraHOB rocy4apCTBEHHOM BnacTn cyobekToB Poccuickom
depnepaummn B obnacTtu 3awmThl Npas noTpebutenen
(BBegeHa depepanbHbIM 3akoHOM OoT 21.12.2004 N 171-93)

Bbiclumi  MCNOMHUTENBHBLIA OpraH roCyAapCTBEHHOW BMNacTM COOTBeTCTByloWero cybbekta Poccuickon
depnepaumm ocyLLECTBNASIET MEPONPUATHUS MO peanusaumm, obecneyeHnto 1 3awmTe npae notTpebutenen n B npegenax
CBOMX MOJSTHOMOYUIA MPUHUMAET ONpeaeneHHbIE MepbI.

KoHcynbTaHTlnoc: npumeyaHue.

lMonoxeHus ctatbn 42.2 pacnpoCTPaHAKTCHA Ha NOMHOMOYUA defeparnbHbIX OPraHoB WCMONMHUTENBHOW BriacTy,
KOTOpble He NepefaHbl ANa OCYLLEeCTBIEHNA OpraHam rocyaapCTBeHHON BnacTn cyobektoB Poccuiickon depepaumm u
opraHam MeCTHOro CaMoynpaBfieHNA COOTBETCTBYHOLUMMUN dheaepanbHbIMU 3aKOHAMMU.

Cratba 42.2. [lepegaya oOCyLlEeCTBMEHMS TMOSIHOMOYUA OpraHa [roCyAapCTBEHHOIO Hag3opa opraHam
NCnonHUTENbHOM Bnactu cybbektoB Poccuinckon denepaumm
(BBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMs opraHa rocygapCTBEHHOrO Haa3opa MO  OCYLIEeCTBRAEHUIO defepanbHOro rocyaapCTBEHHOMO
Haz3opa B obnacTv 3awuThl NpaB noTpebuTenen MoryT nepeaBaThCs A8 OCYLLECTBIIEHMS OpraHaM UCMOJTHUTENbHON
Bnactu cybwektoB Poccuiickon ®egepaunm noctaHoBneHmamn lMNpasuTtensctBa Poccuiickon depepaunm B nopsigke,
ycTaHoBrneHHoM ®epgepanbHbiM 3aKOHOM OT 6 okTabpsa 1999 roga N 184-d3 "O6 ob6wmx npuvHUMNax opraHusaumm
3aKoHOoAaTenNbHbIX (MPeacTaBUTENbHBIX) U UCMIONHUTENBHBIX OPraHOB rocyAapCTBEHHON BNacTn cyOobekToB Poccuimckon
depepaummn”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKOHAMW W UHBIMM
HOpMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunn
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHune npas n0Tpe6MTene17|, YCTAHOBJIE€HHbLIX 3aKOHaMMU N UHbIMWU HOPMAaTUBHbIMU MNMPaBOBbIMW aKTaMu
Poccunckon CDe/J,epau,vn/l, npogaseL, (MCI'IOJ'IHMTeJ'Ib, N3rotToBuTesb, YNONTHOMO4Y€eHHadA opraHunsauusa nnn
yrlOﬂHOMO‘-IGHHbII?] I/IHLI,VIBI/I,D,yaJ'IbeIIZ npeanpuHnmarternb, VIMFIOpTep) HeceT aAMUHUCTPATUBHYIO, YIrOJTIOBHYHKO UIU
rpaxnaHCKo-rnpaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATENIbCTBOM Poccuiickon Cbep,epau,MM.

Cratbsa 44. OcyuiecTBneHne 3awWwnTbl Npas noTpedbuTenen opraHamm MECTHOro camoynpasrneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmTbl npaB noTpebutene Ha TeppuUTOPMM MyHMLMNANbHOrO OOpas3oBaHWs OpraHbl MEeCTHOro
camoynpaBsrieHu1s Bnpase:

paccmaTpuBaTh xanobbl NoTpebuTenen, KOHCYNbLTUPOBATL UX MO BOMPOCaM 3aluThbl Npas noTpebutenen;

obpalaTbecs B Cyabl B 3amTy npas notpebutenen (HeonpegeneHHoro kpyra notrpedurenen).

Mpu BbIABNEHWM no xanobe noTpebutensa ToBapos (paboT, ycnyr) HeHaanexallero kKa4ecTsa, a TakkKe OrnacHbIX
ONst XKWU3HW, 30POBbS, UMyLLecTBa noTtpebuTenen u okpyxawollen cpefbl He3ameanuTenbHO u3Bewatb 06 3ToMm
denepanbHble opraHbl UCMOMHWUTENBHON BNacTW, OCYLLECTBASIOLWME KOHTPOMNb 3a KayecTBOM W 6e30nacHOCTbIo
ToBapoB (paboT, ycnyr).

Mpuem xanob notpebuTenen MoXeT OCYLLECTBNATLCA Yepe3 MHOTOYHKLMOHAMbHbIE LIEHTPbl NPeaocTaBneHns
rocyAapCTBEHHbIX U MyHULMMANbHbIX YCIyT.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. [NpaBa 00LecTBEHHbIX 06 begMHEHMI NOTPebUTENEN (UX accoumaLmMin, Co30B)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

1. MpaxxgaHe BNpaBe 06bEANHATLCA Ha JOOPOBOSIBHOM OCHOBE B OOLWECTBEHHbIE 00beaUHEHUs noTpebutenemn
(ux accoumaumn, colo3bl), KOTOPbIE OCYLLECTBISIOT CBOK AeATENbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX
obbeauHeHn (MX accoumaLmii, Co30B) 1 3aKoHoaaTenscTBoM Poccuickon depepaumm.

2. O6LecTBEHHbIE 00BbEANHEHUSI NOTPEDOUTENEN (MX accoumaumnn, Co3bl) A4S OCYLLECTBIEHNS CBOMX YCTaBHbIX
Lenewn Brnpaee:

yyacTBOoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycrnyram), a Takke MpOeKTOB
3aKOHOB U WMHbIX HOPMAaTWUBHbIX MpaBOBbix akToB Poccuiickon depepaunn, perynupyrowmx OTHOLIEHUSA B obnactu
3awwmThl NpaB notpebutenen;

NpOBOAMTbL HE3ABUCMMYIO SKCNEPTU3y KavecTBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbCckMX CBOWCTB TOBapOB (paboT, ycnyr) 3asiBNeHHOM npogaBLamMu  (M3rOTOBUTENSMW, MWCMONHUTENSMMN)
MHOpMaLIMK O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPONb 3a COOMAeHMEM MpaB noTpebutenen wn HanpaBnaTb B OpraH
rocygapCTBEHHONO Hag3opa W opraHbl MECTHOTO CaMoOymnpaBneHus uHdopmaumio o dakTax HapyleHun npas
notpebutenen ans npoBefeHNsi NPOBEPKN 3TUX PaKTOB N MPUHSTUS B CriyYae UX NOATBEPXKAEHMS Mep MO MPeceyYeHuo
HapyLleHuin NpaB noTpebuTenel B npegenax nofHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B NPOBEOEHNM 3KCNepTus
no dpaktam HapylleHun npaB notpebutenen B cBSA3M C obpaweHusamu noTpebutenen. lMMpu  ocyllecTBneHnn
00OLLECTBEHHOIO KOHTpONs 06LlecTBeHHblE 00beauMHeHuWss noTpebutenenm (ux accoumaumun, Cow3bl) He Brpase
TpeboBaTb OT M3roToBUTENEN (UCMOMHUTENEW, NPOAaBLOB, YNOMHOMOYEHHbBIX OpraHM3auuMi Unu  ynorHOMOYEHHbIX
WHOMBUAOYanbHbIX MpeanpuHUMaTenen, WMMIopTeEPOB) MpeacTaBreHne [OOKYMEHTOB (BbIMOMHEHWE OEeNCTBUNR),
00a3aHHOCTb NpeacTaBneHns (BbINOMTHEHNST) KOTOPbIX NO TpeboBaHU0 NOTPEOUTENS HE YCTAaHOBMEHA 3aKOHOM;

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOopMaLMO O NpaBax NoTpeduTenen n o HEO6XOAMMbIX AENCTBUSAX MO 3almuTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCIEfOBaHUM Ka4ecTBa TOBapOB (paboT, ycnyr), a Takke UHyt0 MHGOpMaumio, KoTopasi
OyneTt cnocobcTBoBaTh peanv3aumy NpaB U 3aKOHHbIX MHTEpecoB notpebutenen. Mybnvkyemble o6LLECTBEHHBIMU
o6beavHeHaMu notTpebutenen (Mx accoumMauusamm, Coro3amm) pesdynbTaTel CPaBHUTENbHBLIX WUCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycnyr) He ABMAKTCA PeKNamon;

BHOCUTb B (befeparibHble OpraHbl MCMNOMHUTENBHOM BRacTW, OpraHM3auun npegsioXeHust O MPUHSTUM Mep No
MOBbILLIEHWIO KayecTBa ToBapoB (paboT, ycryr), MO MNPMOCTaHOBIEHMIO MPOW3BOACTBA WM peanusauuvM TOBapoB
(BbINONHEHMSA paboT, Oka3aHMs yCryr), Mo OT3bIBY C BHYTPEHHErO pbliHKA TOBApPOB (paboT, ycrnyr), He COOTBETCTBYHOLLNX
npegbsaBnsieMbiM K HUM W YCTaHOBIMEHHBbIM 3akoHogaTensctBoMm Poccuickon ®epepaumm o0 TEXHUYECKOM
perynmpoBaHum o0bs3aTenbHbIM TpeOOBaHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl U dpefepanbHble opraHbl UICNOMHUTENBHOW BNacTh Matepuarnbl O NPpUBIEYeHnn K
OTBETCTBEHHOCTU 1L, OCYLLEeCTBASALWMUX NPOU3BOACTBO M peanu3aumio ToBapoB (BbIMONHeHWe paboT, okasaHue
YCNyr), He COOTBETCTBYIOLLMX MNPEAbSBASEMbIM K HUM obsizaTenbHbiM TpPeboBaHMSAM, a Takke Hapyllalowmux npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW U UHBIMW HOPMaTUBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®egepaunu;

obpalaTbcs B opraHbl NpoKypaTypbl C Npocbbamun NPUHECTM NPOTECTLI O NPU3HAHUM HEOEWCTBUTENbHBIMU aKTOB
denepanbHbIX OPraHoB MCMOSHUTENBHOW BMacTW, akTOB OPraHoOB WCMOSIHUTENbHOW BracTn cyobekToB Poccuiickon
denepaumm M akTOB OpraHOB MECTHOIO CaMOyMpaBfeHWusl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM pPerynmpyroLimm
OTHOLWeHMsA B 0b6nacTy 3almTbl Npas notTpebutenen HopMaTUBHLIM NPaBoBbIM akTam Poccuiickon ®egepauuu;

obpalaTbcst B Cydbl C 3asiBNEHMSIMW B 3aluUTy npaB noTpebuTenem u 3aKOHHbIX MHTEPECOB OTAESNbHbIX
notpebutenen (rpynnel NoTpeduTenemn, HeonpeaeneHHoro Kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocyapCTBEHHOro Haa3opa B (hOPMMPOBAHNM OTKPbITLIX M OOLLEAOCTYMHbIX
rocygapCTBEHHbIX MHPOPMALMOHHBIX PECYPCOB B 0bnacTn 3awmMTbl npaB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).

(ab3auy BBegeH ®depepanbHbiv 3akoHom oT 18.07.2011 N 242-93, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awmTa npaB M 3aKOHHbLIX MHTEPECOB HEONpPEeAENEeHHOro Kpyra noTpebuTtenein
(B pen. PemepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Haf3opa, opraHbl MECTHOrO camoynpaBfeHusi, obLlecTBeHHble O00beauHeHus
notpebutenen (ux accoumauumu, CO3bl) BrpaBe NpeabsiBNATb UCKM B CyAbl O MpeKpalleHMn NpoTMBOMPaBHbIX
OEVCTBUA  U3rOoTOBUTENSA  (MCMONMHUTENS, nNpoAaBua, YMNONMHOMOYEHHOW OpraHusauMum WnvM - yrnorHOMOYEHHOro
WHAMBUAYaNbHOIO NPeAnpUHNMATENs, MMMNopTepa) B OTHOLLEHUW HEONPeAENEeHHOro Kpyra notpeburenen.

(vacTtb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHUN Takoro ncka cyq o0si3biBaeT npaBOHapyLUUTENS OOBECTM B YCTAHOBJIEHHbIA CyoOM CpOK
yepes cpeacTsa MaccoBow MHGOPMaLIMM UM MHBIM CNOCOBOM A0 cBeAeHMs noTpebuTtenen peweHme cyaa.

BcTynuBLLee B 3aKOHHYIO CUMy peLleHne cyaa O NpU3HaHuM OencTBUA U3roToBUTENs (MCnonHuTens, npogasua,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 23.06.2017

YMOSTHOMOYEHHON OpraHuM3aumM WM  YNoSIHOMOYEHHOTO  WHAMBMAyaNbHOTO  MNpeanpuHuMaTensi, MMMopTepa)
NPOTUBOMNPAaBHBIMM B OTHOLLEHMW HEONMpeAeneHHOro kpyra notpebuTtenen obsasaTensHo And cyga, paccmaTpuBaloLLero
MCK noTpebuTenst o 3awuTe ero npae, BO3HMKLIMX BCMEACTBUE HACTYMMEeHMs1 rpaxaaHCKO-NpaBOBbLIX MOCNEeACTBUN
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu - yrnoriHOMOYEHHOrO
WMHOMBUAYANbHOrO NpeanpuHUMAaTEns, UMNopTepa), B 4acTu BOMNPOCOB, UMENN N MECTO Takne AENCTBMS N COBEPLLEHbI
N OHW UW3roTOBUTENEM (MCMOMHWUTENEM, MpOoLaBLIOM, YMOMHOMOYEHHOW OpraHu3aumMen Wnn  YNosTHOMOYEHHbIM
WHAMBUAYanNbHbIM NpeanpuHUMaTenemM, UMNopTePOM).

OAHOBpPEMEHHO C YAOBIETBOPEHMEM MCKa, NPEabABIIEHHOro 0bLLEeCTBEHHBIM 06beanHeHeM noTpebutenen (ux
accouumaumen, cor3oM), opraHaMmm MeCcTHOrO CaMoynpaBneHnsl B MHTepecax HeonpeneneHHoro kpyra noTpebuTenen,
cyn NpUHMMaET peLleHne O BO3MeLleHun obuiecTtBeHHOMY obbeauHeHuo notpebutenen (Ux accoumauum, corsy),
opraHam MeCTHOro camoyrnpaBfieHUst BCEX MOHECEHHbIX MO Aeny cyaebHbIX U3OepXeK, a TakkKe MHbIX BO3HMKLIUX [0
obpalleHns B cyd M CBSA3aHHbIX C PacCMOTPEHUEM [Jena HeoOXOAMMbIX pacxodoB, B TOM 4WCIle pacxofoB Ha
NnpoBeAeHNE HE3ABMCMMOWN SKCMEPTU3bl B CIlydae BbISIBIIEHUS B pe3yfbTaTe NpOBEAEHUS Takon SKCNepTM3bl HapyLLIEHNUs
obs3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycriyram).

MpeangeHT
Poccuiickon depepatmm
B.EJIbLUMH
Mockea, [lom CoBeToB Poccun
7 deBpans 1992 roga
N 2300-1
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